MWHWUCTEPCTBO TPY/IA U COLIMA/IBHOWM 3ALLUTbI POCCUMCKOMN ®EAEPALUM

NPUKA3
ot 4 pespansa 2019 r. N 55H

OB YTBEPXXAEHUU ALMUHUCTPATUBHOIO PEFNTAMEHTA
No NPEAOCTABNEHUIO OPTAHAMM FOCYAAPCTBEHHOWM B/IACTU
CYBbEKTOB POCCUNCKOMN GEAEPALIMN TOCYAAPCTBEHHOM YCNYIU
B COEPE NEPEAAHHbIX NO/THOMOYUIA POCCUACKON GEAEPALUMU
No HA3HAYEHMIO EXXKEMECAYHOM BbINNATbI B CBA3U
C POXXAEHUEM (YCbIHOBNEHWEM) NEPBOMO PEBEHKA

CNU1COK M3MEHSAIOLWMNX OKYMEHTOB
(B pea. Mpukasa MuHTpyaa Poccum ot 29.10.2019 N 704H)

B cooteetctBMM ¢ PepepanbHbiM 3akoHOM oT 27 utona 2010 r. N 210-d3 "O6 opraHusauunm
npeaocTaBAeHns rocyAapCTBEHHbIX U MyHULMMNanbHbIX ycnyr" (CobpaHue 3akoHoaaTenbcTBa Poccuiickoi
depepaumu, 2010, N 31, ct. 4179; 2011, N 15, cT. 2038; N 27, cT. 3873, 3880; N 29, cT. 4291; N 30, cT.
4587; N 49, ct. 7061; 2012, N 31, c1. 4322; 2013, N 14, cT. 1651; N 27, cT. 3477, 3480; N 30, cT. 4084; N 51,
CT.6679; N 52, cT. 6952, 6961, 7009; 2014, N 26, cT. 3366; N 30, cT. 4264; N 49, cT. 6928; 2015, N 1, cT. 67,
72; N 10, ct. 1393; N 29, cT1. 4342, 4376; 2016, N 7, c1. 916; N 27, c1. 4293, 4294; 2017, N 1, cT. 12; N 31,
cT. 4785; N 50, c1. 7555; 2018, N 1, cT. 63; N9, cT. 1283; N 17, cT. 2427; N 18, cT. 2557; N 24, cT. 3413; N
27, c1. 3954; N 30, cT. 4539; N 31, cT. 4858) 1 noctaHoBneHuem MpaBuTenbcTea Poccuiickon degepaunm
oT 16 maa 2011 r. N 373 "O pa3paboTke M YyTBEPKAEHUU AAMUHUCTPATMBHbLIX PErNamMeHTOB
OCYLLECTBNEHUS TOCYAapCTBEHHOIO KOHTpoAaa (Hag3opa) W aAMUHUCTPATMBHBLIX  PErn1ameHToB
npeaoctaBaeHuns rocyaapcTeeHHbix yenyr" (CobpaHue 3akoHoaatenbcrTsa Poccuiickoit Penepaunn, 2011,
N 22, ct. 3169; N 35, c1. 5092; 2012, N 28, cT. 3908; N 36, cT. 4903; N 50, ct. 7070; N 52, ct. 7507; 2014, N
5, cT. 506; 2017, N 44, cTt. 6523; 2018, N 6, cT. 880; N 25, cT. 3696; N 36, cT. 5623; N 46, cT. 7050)
NpuKasblBato:

YTBEpAUTb Npunaraembln AOMWHUCTPATMBHLIN pernameHT No NpefocTaB/feHMI0 OpraHamum
rocyapcTBeHHoOM BiacTM cybbekToB Poccuitckon Pepepaumm rocygapcrBeHHOM ycnyrm B coepe
nepenaHHbIX NOJAHOMOYNI Poccminckon degepaumnm No Ha3HAYEHUIO eXeMeCcAYHOM BbiNaaTbl B CBA3M C
poxaeHnem (ycblIHOBIEHMEM) NepBoro pebeHkKa.

MwuHucTp
M.A.TONUNNH

YTBEpXKAeH

npukasom MuHucTepcTea TpyAa
W COUManbHOM 3aLWmThbI
Poccuiickoin ®epepauymm

ot 4 ¢peBpana 2019 r. N 55H

AOMUHUCTPATUBHbINA PETNAMEHT
No NPEAOCTABNEHUIO OPFTAHAMM FOCYAAPCTBEHHOW B/IACTU
CYBbEKTOB POCCUMCKOMN GEAEPALIMMN TOCYAAPCTBEHHOM YCNYIU
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B COEPE NEPEOQAHHbIX MONHOMOYUIA POCCUIACKOM DEAEPALIUMA
NO HA3HAYEHWIO EXXEMECAYHOM BbIN/ATbI B CBA3U
C POXOEHUEM (YCbIHOB/IEHUEM) NEPBOIO PEBEHKA

CNMCOK M3MEHAIOLLMX [OKYMEHTOB
(8 pea. Mpukasa MuHTpyga Poccum ot 29.10.2019 N 704H)

I. O6wue nonoxkeHmsa
MpepmeTt peryanposaHua

1. Hactoawmit AOMWHUCTPATMBHBINA pPerfameHT onpesensieT CPOKM W MNoc/ienoBaTelbHOCTb
AAMUHUCTPATMBHBIX NPoUeayp U AEeNCTBUIA OPraHOB rocynapCTBEHHOM BAacTU cybbekToB Poccuiickol
denepaunn (aanee - ynonHOMOUYEHHbIW OpraH) No NpeLoCTaBAEHUIO FOCYAAPCTBEHHOM ycnyru B chepe
nepeaaHHbIX NOAHOMOYMN Poccuiickon Pegepaumnm No HasHaYeHUIO eXeMecs YHOM BbinaaTbl B CBA3M C
poxaeHvem (ycblHOBAEHMEM) nepBoro pebeHKa (Lanee COOTBETCTBEHHO - €XKeMecs4Has BbIMNaaTa,
rocyflapCTBeHHas Yycayra), MopsgoK B3aMMOAENCTBMA MEXKAY CTPYKTYPHbIMKM MoApasaeneHusmm
YMO/IHOMOYEHHbIX OPraHoOB, UX AO/KHOCTHBIMU NLAMMK, @ TaK¥Ke B3aMMOAENCTBUA YNOJHOMOYEHHbIX
OpraHoOB C 3aABUTENAMM HA NPeLOCTaBAEHME FOCYAAPCTBEHHON ycayru (ganee - 3aaBUTeNN), opraHamu
rocyfapcrteeHHon Biacti Poccuninckon Pepepaumnmn npm npefocTaBieHUM rocyaapCTBEHHOM YCAYIU.

Kpyr 3asasutenei

2. 3asBuUTenaMM ABAAIOTCA rpaxpaHe Poccuiickon depepaumn, NOCTOSHHO MPOXKMBalOWME Ha
Tepputopmn Poccuiickolt deaepaumm, U UX NpeacTaBUTeNN.

Tpe6oBaHuA K NnopAaKY MHGOPMUPOBAHUA O NpPeaoCTaBNeHNUN
rocypapcTBeHHOM ycayru

3. WHdopmauma o npeaocTaBAEHUM FOCYAAPCTBEHHOW YCAYIM NpeaocTaBaseTca AOAKHOCTHbIMU
NIMLAMU YNONHOMOYEHHOTO OpraHa No TenedoHy, Ha /IMYHOM MpUeEMe, a TaKKe pasmellaeTcA Ha
odMLMaNnbHbIX CaliTax YNOJHOMOYEHHbIX OPraHoB B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM CceTu
"MnTepHeT" (panee coOTBETCTBEHHO - ceTb "WHTepHeT", calT YNONHOMOYEHHbIX OpraHos), B
denepanbHO rocyaapcTBeHHOW MHPOpPMaUMOHHON cucteme "EAMHBIM NopTan rocyAapCTBEHHbIX U
MyHUUMNANbHbIX ycnyr (pyHKumin)" (panee - EoMHbIA nopTan), Ha nopTanax rocyAapcTBEHHbIX M
MYHUUMNANbHbIX ycayr cybbekToB Poccuiicko ®egepaumn (ganee - noptan ycayr), a TakKXkKe Ha
MHPOPMALIMOHHBIX  CTeHAaX, O0OOpPyAOBaHHbIX B  MNOMELLEHUAX  YMNOJHOMOYEHHbIX  OPraHoB,
npeaHasHa4YeHHbIX AN NpUuema rpaxaaH.

4. WHdopmauma O MecTax HaXOXKAEHWUA YMNONHOMOYEHHbIX OPraHOB, OCYLLECTBAAOLWMNX
npeaocTaBieHMe rocyaapCTBEHHOM YCAYTU, UX MOJHbIX MOYTOBbIX afpecax, CPaBOYHbIX TefedoHax M
aapecax odpuLMaNbHbIX CaMTOB, a TaKXe 0 rpaduke Mx paboTbl pasmelLaeTca Ha oPULMANBHOM caiTe
MuHUCcTepcTBa Tpyda U coumanbHOM 3awmTbl Poccuitickoit depepaunn B cetn "UHTepHeT" no agpecy:
www.rosmintrud.ru (ganee - oduumanbHblii calT MUHUCTEPCTBA TpyAa W COUMANbHOW 3almUTbI
Poccuiickoit ®epepalmm), cante ynoaHOMOUYEHHOro opraHa, Ha EaMHoOM nopTtane 1 Ha nopTane ycayr.

5. UIHpopmMmuMpoBaHMe rpaxkgaH o NpesocTaBAeHUM roCy4apCcTBEHHOM YCAYTM NPOU3BOAMUTCA MYTEM:

a) nybaukauumn MHGOPMaLMOHHbIX MaTepuanoB B CpeacTBax MacCoBOM MHbOPMaUUK, U34aHUSA
MHGOPMaLMOHHBIX bpoLitop, OyKNeToB, MHOW NeYyaTHOM NPOAYKLNY;

6) pasmelleHMA MaTEpPUaNoB Ha MHOOPMALMOHHbLIX CTeHAax, 060pPyAOBaHHbIX B NOMELLEHMAX
YMNOJHOMOYEHHbIX OPraHoB, NpeAHa3HauYeHHbIX AR NPpMema rpaxkaaH;
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B) pasmeuleHus 6polutop, OYKAETOB M APYrMX MeyaTHbIX MaTepuanos B MNOMELLEHUAX
YNO/IHOMOYEHHbIX  OPraHoB, MNpeAHa3HauyeHHbIX A48 NpUemMa rpaxAaaH, B  MOMELLeHUAX
MHOTOQYHKUMOHANbHbIX LEHTPOB NPEAOCTAaBAEHNA FOCYAAaPCTBEHHbIX M MyHULMMAAbHbIX YCAYT (danee -
MHOTOQYHKUMOHANbHbIW LEHTP), @ TaKKe B NMOMELLEHUAX MHbIX OPraHOB W OpraHusauuin (Hanpumep, B
NoMeLLeHUAX TePPUTOPUAIbHbIX OpraHoB MeHcMoHHoro doHaa Poccuiickoit depepaumm, yupexRaeHui
MeAMKO-COLManbHOW 3KCMEepTM3bl, OpraHM3auuii, OCyLLECTBAAIOWMX AOCTaBKy MEHCMIA, apXuBoB) Mo
COrNacoBaHUIO C yKa3aHHbIMM OpraHamm 1 OpraHM3aLUsammn.

6. Ha MHPOpPMaLMOHHBIX cTeHAax, 060pyA0BaHHbIX B NMOMELLEHUAX YNOAHOMOYEHHbIX OPraHos,
npeaHasHauYeHHbIX 41A NPUeMa rpaxaaH, B CPeacTBax MaccoBoin MHGOPMaLMM M B NeYaTHbIX U3LaHUAX
pasMelLLaloTCA ceayroLan MHGOPMaLUS U LOKYMEHTbI:

a) O MecTe HaxOXAEeHUSA YMNOJHOMOYEHHbIX OPraHoB, OCYLLECTBAAIOWMX NpesocTaBieHme
rocyAapcTBeHHOM ycnyru (MoHble NOYTOBbLIE aApeca, aApeca 3/1EKTPOHHOM NOYTbl, CNPaBoYHble HOMepa
TenepoHOB YNOAHOMOYEHHbIX OPraHoOB, B TOM Yncie Homepa TenedoHOB-aBTOMHPOPMATOPOB (MPU UX
Hanuuuu), rpadukm paboTsl);

6) BblIAEPKKM M3 3aKOHOAATENIbHbIX M MHbIX HOPMATMBHbLIX MPABOBbIX aAKTOB Poccuickomn
denepaunn, perympyowmx Bonpocbl NpeaocTaBAeHNA rocy4apCTBEHHON yenyru;

B) TEKCT HacToAwero AAMMHUCTPATUMBHOIO pernameHTa (nonHas Bepcuss - Ha canTte
YNO/IHOMOYEHHOIO OpraHa, BblAeP*KKM - Ha MHPOPMALMOHHbIX CTEHAAX, 060PYA0BaAHHbIX B MOMELLEHMAX
YNO/IHOMOYEHHbIX OpPraHoB, MpeAHa3HAYeHHbIX AAs [puema  rpaxaaH, CcpeacTBax MacCcOBOM
NHPOPMALIUK N B MeYaTHbIX U3AAHUAX);

r) nepeyeHb KaTeropuii rpaxkaaH, KOTOPbIM MOXKET BbITb NPeAOCTaBAEHA FOCYAaPCTBEHHAA YCAYra;
4) cBeaeHUA 0 nopsAaKe NpeaocTaBAeHUs rocyAapCTBEHHOW yCayru;

e) 06pasLbl 3aN0/HEHNA 3aBNEHUIA O NPeA0CTaBNeHUM FOCYAapCTBEHHOM yCayru;

X) rpadumK npvema rparkaaH AOKHOCTHBIMU AULLAMM YNOJHOMOYEHHOIO OpPraHa;

3) cBeAeHWs O nopsake o6)KanoBaHUA AeNCTBUM uan  6e3meicTBuMA  LOMKHOCTHLIX AuL,
NpPeAoCTaBAAOLLMX FOCYAAPCTBEHHYIO YCAYTY;

M) nepeyeHb MHOTOPYHKLMOHANbHBIX LIEHTPOB, B KOTOPbIX MPenocTaBAseTca rocynapcTBeHHas
ycayra, agpeca WX MeCTOHaxOoXAeHua, Homepa TenepoHOB W  Tepputopum  06CAYKMBAHUA
MHOTOQYHKLMOHANbHbIX LLEHTPOB.

7. WHdopmupoBaHue rparkgaH O MpenocTaBNeHUMU TFOCYAapCTBEHHOM YCAyrM MpPoOu3BOAUTCA
OONIKHOCTHbIM JIMLLOM YNO/IHOMOYEHHOrO OpraHa, OTBETCTBEHHbIM 33 MHGOPMUPOBAHME MO BOMPOCaAM
NpeAocTaB/eHNA rocyaapCTBEHHOW YCAYrU, NPU HenocpeacTBEHHOM O6palleHuMn rpaskaaHnHa B
YMNO/IHOMOYEHHbIN OpraH, NocpeacTBoM TenepoHHON CBA3WM, MOCPEeACTBOM OTBETOB Ha MUCbMEHHbIE
obpalleHna rpaxAaaH, nytem pasmeulleHns  UMHGopMaumm  Ha  UMHPOPMALMOHHBIX  CTEeHAaXx,
060pYyA0BaHHbIX NPU BXOAE B MOMELLEHMA YMNOJHOMOYEHHbIX OPraHOB, @ TakKe nyTem ny6auMKkauum
MHbOpPMALMN B CPeacTBax MacCoBOM WMHPOPMALUM M U3LAHUA W pasmMeLeHns MHPOPMALMOHHDIX
maTepuanos (bpoltop, byknetos).

8. MHpopmMpoBaHME Trpask4aH O NpPeaoCTaBNeHUM TOCYAAPCTBEHHOM YyCAYyrM MNpU  IMYHOM
0b6palLeHMM OCYLLECTBNAETCA B COOTBETCTBMU C YCTAHOBJEHHbIM PEXMMOM PaboTbl YNOJHOMOYEHHbIX
OpraHoB, MHOTOQYHKLMOHabHOIO LEeHTpa.

9. MHdopmauma o nopaake NpeaoCcTaBAeHUA rocyaapCcTBEHHON yCayrM pasmellaetca Ha EguHom
nopTane, Ha NopTasie yCAyr, Ha caiiTe yNoJIHOMOYEHHOro opraHa.



10. Ha EauHom noptane, nopTtane ycayr pasMmellatoTcsa cieayouas MHGopMauma 1 OKYMEHTbI:

a) McYepnbiBaOWMIA  NepeyeHb  [AOKYMEHTOB, HeobXoguMMbIX gaa  NpeaocTaBneHuA
rocyfapcTBeHHOM ycayru, TpeboBaHUA K 0POPMAEHMIO YKa3aHHbIX AOKYMEHTOB, a TaKKe MnepeyeHb
[OKYMEHTOB, KOTOpbIe 3asBUTE/b BNpaBe NPeACcTaBUTb MO CO6CTBEHHON MHULMATUBE;

6) Kpyr 3anaBuTENEN;
B) CPOK MpeaoCcTaB/AeHUA rocyaapCcTBEHHOM YCyru;

I') pe3ynbTaThbl NPeaoCcTaBneHNA I'OCV,D,apCTBEHHOl;I ycnyrn, nopAaoK npenocrtaBieHnAa OKYMEHTa,
ABNAKOLWErocAa pe3yabTatomMm npeaocrtaBieHnAa I'OCYABDCTBEHHOI?I ycnyru,;

[) UcuyepnbiBaloWMin NnepeyeHb OCHOBaHUIA 414 NPUOCTAHOBEHUA MW OTKa3a B NpeaocTaBAeHnn
rocyfapcTBeHHOM ycnyru;

e) cBegeHus O npaBe 3aABMTeNA Ha gocyaebHoe (BHecyaebHoe) ob6rKanoBaHWe AEUCTBUN
(be3peiicTBUA) M pelweHni, NPUHATLIX (OCyLLecTBAAEeMbIX) B Xo4e NpeLoCTaB/ieHMA rocygapCcTBEHHOM
ycnyru;

X) ¢dopmbl 3asBneHuit (yBegomneHuii, coobleHuid), MCNoNb3yemble Mpu NpPeaocTaBAEHMM
rocyfapcTBeHHOM yCnyru;

3) nepeyeHb MHOrOQYHKLMOHANbHbIX LEHTPOB, B KOTOPbIX MPeLOCTaBASETCS rocyAapCTBeHHas
ycayra, agpeca WX MeCTOHaxoXAeHua, Homepa TenepoHOB U  Tepputopum  06CAYKMBAHUA
MHOTOQYHKLMOHANbHbIX LLEHTPOB.

10.1. He ponyckaeTcs 0TKas B Npueme 3anpoca 0 NpeaoCcTaBAeHNUM FOCYAapPCTBEHHOM YCAYTU U MHbIX
OOKYMEHTOB, HeEOBXoAUMBIX A5 NpenoCcTaB/eHUsa YCAYrn, a TaKXKe OTKas B NpeaoCTaB/leHUn yCayrn B
Cny4yae, ecnu 3anpoc U 4OKYMEHTbI, HeobxoAnMble 41A NpesoCcTaBNeHUs yCayrn, NnoAaHbl B COOTBETCTBUM
C MHPOpMaLMEN O CPOKaX U NopsAAKe NpeaocTaBieHusa ycayrm, onybinkoBaHHOM Ha EanHom nopTtane u
nopTane ycayr.

(n. 10.1 BBeaeH Mpukazom MuHTpyaa Poccmum ot 29.10.2019 N 704H)

11. fdoctyn K uHGOpmauum o npenocTaBieHMM FOoCy[apCTBEHHOW yCayrn ocyuwiectensetcs 6es
BbIMOJIHEHWUS 3aABUTEJIEM KaKUX-INOO TpeboBaHU, B TOM 4uc/ie 6e3 MCNOo/Ib30BaHUA MPOrpaMmMHOro
obecrnieyeHns, YCTAaHOBKA KOTOPOro Ha TeXHMYECKMe CpeacTBa 3anABUTENs TpebyeT 3aKa4vyeHus
JIMUEH3MOHHOTO WAM MHOFO CcorfalleHMAa C npaBoobnagaTenem nporpammHoro obecneyeHus,
npeaycMaTpuBalolWero B3WMMaHWME NAaThl, perncTpaumio  WanM  aBTopuM3aLMI0  3aABUTENA WU
npeaocTaB/eHne UM NepcoHasbHbIX AAHHbIX.

12. Mpu obpaweHnn 3aaBUTENA JAUYHO UAM N0  TenedoHy [ONKHOCTHBIMU  IULLAMMU
YNONHOMOYEHHbIX OPraHoB B COOTBETCTBMUM C MOCTYyNUBWKMM obpalieHnem npeaocTaBaAaeTcs
MHbOPMALIMA O MECTE HAXOXAEHWUS YNONHOMOYEHHbIX OpraHoB (No4yToBble afapeca, rpadukmn pabortsl,
cnpaBoyHble TenedoHbl); 0 NopsaaKe NPenocTaBNeHUA rocy4apCTBEHHOM ycayrn, o cnocobax U cpoKax
nogayun 3asB/IEHMI; O KaTeropusax rpaxKaaH, KOTopbiM NpeaocTaBAseTcs rocyAapcTBEHHasA ycayra; o
HOPMaTMBHbIX MPaBOBbLIX aKTax Poccuiickon Pepepaumnu, peryavpyrolmnx Bonpockl NpeaocTaBaeHUn
rOCyfapCTBEHHOM YCNyru; O nepevyHe AOKYMEHTOB, HEOOXOAMMbIX A5 PACCMOTPEHUA 3aABAEHUA O
npeaocTaBNeHUN FOCY[APCTBEHHOM YCAYrM, O CPOKax Npuema WU pernctpaumm 3asBiAeHuA; O Xoge
npeaocTaBNeHUA rOCyAapPCTBEHHOM YCIYIK; O MECTe pa3MeLLeHMNA Ha calTe yNnoJIHOMOYEHHOro opraHa
MHbOpMALMM MO BOMPOCam MNPeaoCTaBAEHUA FOCYAAapPCTBEHHOM ycayrn; o nopsake ob6XKanoBaHWUsA
OencTBMn nnu 6e3nencTBusa  AOJ/IKHOCTHbLIX ML, YNOJIHOMOYEHHbIX OpraHoB, NpPeaoCTaB/AKLWMX
roCy4apCTBEHHYIO yCayry.

13. MHpopmauma o npeaocTaBAeHUMU rocyAapCTBEHHOM yCayru npegoctasnsaetca 6ecnaatHo.
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Il. CraHgapT NnpeAaocTaB/IeHUA rocy4apCcTBEHHOM ycayru
HaumeHoBaHue rocyaapCcTBEHHOI ycnyru

14. HaumeHoBaHMe rocydapcTBEHHOM YC/IyrM - rocyAapctBeHHan ycayra B chepe nepenaHHbix
nonHomouni Poccuitckon degepaumnn No HasHAYEHUIO EXKEMECAUYHOW BbIMAaTbl B CBA3U C POXAEHUEM
(ycbiHoBNeHMem) nepsoro pebeHkKa.

HaumeHoBaHue opraHa, NpeAoCTaBAAIOLLErO
rocyapCcTBEHHYIO ycayry

15. MNpepoctaBneHne rocyLapCTBEHHOM YCAYrM OCYLLECTBAAETCA YNOJHOMOYEHHbIM OpraHom no
MECTY }KUTE/IbCTBA N MecTy GaKTUUYECKOro NpoXuBaHua (NpebbiBaHMA) 3aaBUTENEN.

16. 3anpelaetca Tpe6oBaTb OT 3aABUTE/IEN OCYLLECTBAEHNE AENCTBUIA, B TOM YMC/Ie COMNAacoBaHUM,
HeobX04MMbIX AN MOAYYEeHUA TOCYAAPCTBEHHOM YCAYrM WM CBA3AHHbIX C obpaleHMem B MHble
rocy4apcTBeHHble OpraHbl U OpraHn3auuu.

OnucaHue pe3ynbTaTta npeaocrasieHunn rOCY,qapCTBEHHOﬁ ycnyrm

17. Pe3ynbTaToM NpenocTaBiAeHUA rocyaapCTBEHHOM YCNYTN ABAAETCA:

a) NPUHATME peLleHUs O Ha3HAYEeHWU eKemMeCAYHOW BbINAaTbl, B C/Ay4ae HanAu4MA npasa Ha
eXXeMecaYHylo BbinaaTy;

6) NPUHATUE peLlleHnA 06 oTKase B YAOBNETBOPEHNUN 3aAB/IEHNA O Ha3HA4YeHUU exXemecayHom
BbINAaTbl (,u,anee - 3aFIBIIEHME) B C/iy4ae OTCYTCTBUA NMpPaBa Ha eXXeMeCAYHYIO BbinaaTy.

PesynbTaT npenocTtaBneHUs ToOCyAapCTBEHHOM ycayrM no Bbibopy 3asBuTens MOXKeT ObiTb
npeacTtasieH B popme AOKYMEHTA Ha bByMmarKHOM HOCUTese, a TaKXKe B popme 3/IEKTPOHHOTO AOKYMEHTa,
NoAnNMCaHHOIO YNOAHOMOYEHHbIM A0MKHOCTHLIM JIMLLOM YNOJIHOMOYEHHOMO OpraHa C UCNO/b30BaHNEM
YCUNEHHOW  KBaIMPULUMPOBAHHOM 3/IEKTPOHHOW NOAMNWCK, B COOTBETCTBMU C  AEUCTBYIOLWMM
3aKoHOZaTenbCcTBOM Poccuitckon ®egepaumm.

CpoK npeaocTaB/iieHUA rocyaapCcTBeHHOMN ycayru

18. 3aABneHMe NOANEKUT PACCMOTPEHUIO YNONHOMOYEHHbIM OPraHOM B MECAYHbIN CPOK C 4aTbl €ro
npuema (perncrpaumm).

BbinsiaTa 3aABUTENAM €XKeMeCAYHOM BbINAATbl OCYLLECTBAAETCA YNOJHOMOYEHHbIM OPraHOM Yepes
KpeauTHble OpraHu3aLMu, yKasaHHble 3asBUTEAIMM B 3asBJIEHMM, He no3gHee 26 yucna mecsua,
CNeayloWwero 3a mecauem npMema (perucTpaumnn) saseieHus.

HopmaTuBHble NpaBoBbie aKTbl, peryavpylowme npefocTaB/ieHue
rocypapcTBeHHOM ycnyru

19. WHdopmaums O HOPMATMBHbLIX TMPABOBbIX aKTaX, PEeryJMpylowmMx npenocraBieHne
rocyapCTBEHHOM ycayru, pasmellaeTca Ha oduumanbHom caiite MUHUCTEpPCTBA TPyAa M coumaibHOM
3awmTbl Poccuiickon Pepepaumm, caite ynoNHOMOYEHHbIX OPraHOB, Ha EgMHOM nopTane 1 Ha nopTane

yCayr.

WUcuepnbiBatowmii nepeyeHb 4OKYMEHTOB,
Heo6X0ANMbBIX B COOTBETCTBMM C HOPMATMBHbLIMU NPABOBbIMU aKTaMMU
ONA NpefocTaBaeHUA rocysapcTBEHHOM YCAYru U yCayr, KotTopble
ABNAIOTCA HEO6X04MMbIMU U 0653aTeNbHbIMM ANA NPESOCTaBAEHUA



rocyAapCcTBeHHOM yCyru, NoANeKalmX NPeacTaBaeHUI0
3anaBuUTENEM, CNOCObbl UX NONYYEHUA 3aABUTENEM,
B TOM YUC/ie B 3NEKTPOHHOI Ppopme, NopAAOK
MX NpeAcTaBAeHUnA

20. Npu obpalyeHnn 3aaBUTENS 33 NOJYYEHUEM FOCyLapCTBEHHOW YCNYrM B YNOJHOMOYEHHbIV
opraH UaM MHOrodYHKLMOHANbHbIN LIEHTP NpeAcTaBAAtoTCA:

a) 3anABAEHME, 3aN0/IHEHHOE B COOTBETCTBUM C MYHKTOM 6 MopsagKa OCyLLECTBIEHUS eXKeMECAYHbIX
BbINAAT B CBA3U C poXKAeHNeM (yCbIHOBAEHMEM) NnepBoro pebeHkKa u (nan) BToporo pebeHKa 1 obpalLeHun
3a Ha3HaYeHWeM YKa3aHHbIX BbINAaT, YyTBEPKAEHHOrO NpuKasom MuHUCTEPCTBA TPYAA U COLManibHOM
3awuTbl Poccuinckoit deaepaumm ot 29 aekabpsa 2017 r. N 889H (3apernctpuposaH MuHMUCTEPCTBOM
toctuumm Poccuiickoit depepaumnm 11 aHsapa 2018 r., pernctpaumoHHbiit N 49592) (nanee - npukas
MuHuctepctea oT 29 aekabps 2017 r. N 889H);

6) AOKYMEHTbI, yA0CTOBEPAIOLLINE NNYHOCTD.

3anB/ieHMe 3aN0/IHAETCA Ha rocyAapcTBEHHOM fA3bike Poccuiickon deaepaumnm (pycckom asbike) u
noAnucbIBaeTca IMYHO 3asBUTENEM (ero npeacTaBmTenem).

K 3asaBneHuWto, nogaHHOMY nNpeacTaBUTENIEM 3asBUTENA, MPEACTABAAIOTCA  AOKYMEHTbI,
YyA0CTOBEPAIOLLME NOJTHOMOYMA NPEACTABUTENA, A TAKKE AOKYMEHTbI, YA0CTOBEPAIOLME €ro IMYHOCTL. B
C/nly4ae ecan NONHOMOYMA NPeACcTaBUTENA OCHOBaHbl Ha HOTAPMabHO YA0CTOBEPEHHOW AOBEPEHHOCTY,
OOKYMEHT, yA0CTOBEPAIOLWMIA IMYHOCTb 3aABUTENA, HE NpeaCcTaBaseTCs.

OAHOBpEMeHHO C 3aABneHnem 3aABUTENb TaKXXe NnpeacraBnAaeT 3aAssieHue nnug, B OTHOWEHUN
KOTOpPbIX HEO6XOAMMO npeacrasneHne AOKYMEHTOB (CBEAEHMVI), NN NUX 3aKOHHbIX I'IpeLI,CTaBMTEI'IEﬁ [0}
cornacuum Ha 06p360TKy NepCOHA/IbHbIX AaHHbIX YKa3aHHbIX N,

21. K 3aABneHuIo, Kpome AOKYMEHTOB, YKa3aHHbIX B NyHKTe 20 HacToAwero AGMUHUCTPATUBHOIO

pernameHTa, AOMXKHbI ObITb NPUIOXKEHbI AOKYMEHTbI (CBeAEHMA), YKa3aHHble B noAnyHKTax "B" m 'r
nyHKTa 1, noanyHkTax "a" u "r" nyHKTa 5 M NyHKTe 7 nepeyHa 4OKYyMeHTOB (cBeAeHMUI), He0BX0ANMBbIX ANS
Ha3HaYeHWUs eXXeMeCAYHbIX BbINIaT B CBA3N C POXAEHWEM (YCbIHOBJEHMEM) NepBOro U (Uan) BTOporo
pebeHKa, yTBepKAEHHOrO NpuKasom MuHuctepcTBa oT 29 aekabpsa 2017 r. N 889H (panee - nepeyeHb

OOKYMEHTOB (cBegeHui).

MUcuepnbiBatowmii nepeyeHb AOKYMEHTOB,
Heo6X0AUMbDIX B COOTBETCTBMU C HOPMATMBHbLIMU NPaBOBbIMU
aKTamMu gNA NPeAoCTaB/leHUA roCyAapCTBEHHOM YC/Iyru, KoTopble
HaxXoAATCA B PacnopsXXeHUM rocyAapcTBeHHbIX OPraHoB, OPraHoB
MECTHOrO CaMoynpaB/eHUA U UHbIX OPraHOB, YYaCTBYIOLMNX
B NpeAoCTaBAEHUN FOCYAaPCTBEHHBIX AN MYHULMNANbLHBIX YCAYT,
M KOTopble 3aABUTeNb BNpaBe NpeaCcTaBUTb, a TaKXKe cnocobbl
MX NONYYEHUA 3aABUTENAMMU, B TOM YUCNIE B INEKTPOHHOIA
dopme, NoOpAAOK UX NpeAcTaBieHUA

22. [lokymeHTamMu, HeobXxoAMMbIMM B COOTBETCTBMMU C HOPMATUBHbLIMM MPABOBbIMW aKTaMKU AAA
npeaocTaBneHnsA rocyfapCTBEHHOM YC/IYrM, KOTOpble HaxogAaATcA B PACnopsiKeHWUW rocynapCTBEHHbIX
OpraHoOB, OPraHOB MECTHOI0 CaMOYMPABJAEHMA U MHbIX OPraHOB, Y4YacTBYHOLMX B NPEeAOCTaBNeHUU
rocy,apCTBEHHbIX U MYHULMMNAbHbIX YCAYT, ABASIOTCA AOKYMEHTbI (CBeAEHWS), yKa3aHHble B NOANYHKTaX
"a" 1 "6" nyHKTa 1, nyHKTax 2, 4, nognyHkTax "B", "4" - "}K" nyHKTa 5 M NyHKTe 6 nepeyHs JOKYMEHTOB
(cBepeHnin).

23. 3anBuTeNb BnNpasBe MNPeACTaBUTb AOKYMEHTbI, MPeayCMOTPEHHble MYHKTOM 22 HacToALEero
AQMWUHUCTPATUBHOTO PEr1aMeHTa, B YNOJHOMOYEHHbIM OpraH no cobcTBEHHOM MHMLMATHBE.
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24. B cnyyae HenpeacTaB/eHUA 3asBUTE/IEM JOKYMEHTOB (KOMUA JLOKYMEHTOB, CBEZlEHUI) O mecTe
Mutenbctsa (npebbiBaHna) MM GakTUUYECKOro NPOoXKUBaHMA, HEOBXOANUMbIX A5 BbIHECEHUA PeLleHnsa o
Ha3HaYeHUW roCcyAapCTBEHHbIX MOCOBUI rpakaaHam, YMNONHOMOYEHHbI OpraH CamMoOCTOATE/IbHO
3anpalwmnBaeT UX B rocyAapCTBEHHbIX OpraHax, opraHax MecTHOro CamoynpaBAeHUA U UHbIX OpraHax,
YYacTBYIOWMX B NPeAoCTaBAEHUN FOCYAAPCTBEHHbLIX WUAW MYHUUMNAAbHbIX YCAYT, B PacnopaKeHuu
KOTOPbIX UMEIOTCA YKa3aHHbIe JLOKYMEHTbI.

3anpeTt TpeboBaTh OT 3aABUTENA NPEACTABNEHUA AOKYMEHTOB
M MHGOPMaLUKN UNU OCYLLECTBAEHUA AEACTBUIT NPU NpeaoCcTaBNeHUN
rocyapcTBeHHOM ycyru

25. 3anpeuaeTca TpeboBaTb OT 3aABUTENA:

a) npeacTaBieHUsA AOKYMEHTOB M MHOOPMALMM UAN OCYLLECTBIEHUA AEWCTBUIA, NpeacTaBieHne
W/IM OCYLLLECTBIEHME KOTOPbIX HE NPeAyCMOTPEHO HOPMATUBHbLIMW MPABOBLIMM aKTaMU, PEFYIMPYIOLWUMUA
OTHOLUEHMS, BO3HMKAIOLWME B CBA3W C NPeOoCTaBleHNEM rocy A4apCTBEHHOMN yCayru;

6) npeactaBNeHUs OOKYMEHTOB M MHOOpPMaLMK, KOTopble B COOTBETCTBUMM C HOPMATUBHbIMU
npasoBbIMM aKTamu Poccuiickoit ®Pepepaumm, HOPMATUBHLIMW MPABOBbIMW aKTaMW CyObEKTOB
Poccuiickoit Pepepaumm U MyHULMNANbHBIMW MPABOBbIMW aKTaMM HAXO4ATCA B PaACNOPAKEHUU
rocyapCTBEHHbIX OPraHOB, MNPeAOCTaBAANWMX TOCYAAPCTBEHHYIO YCAYry, WHbIX FOCYAapCTBEHHbIX
OpraHoB, OPraHOB MECTHOIo CaMoynpasBaeHUa U (UMW) NOABELOMCTBEHHbIX FOCYAAPCTBEHHBIM OpraHam
M opraHam MeCTHOr0O CaMOYMpaBfeHUA  OpraHuM3auuii, Yy4yacTBYKOLWMX B NpeaocTaBieHUMU
rocyLapCTBEHHbIX M MYHULMMANbHbIX YCAYT, 32 UCKIOYEHUEM JOKYMEHTOB, YKa3aHHbIX B 4aCTN 6 CTaTby
7 ®epepanbHoro 3akoHa ot 27 wuwona 2010 r. N 210-93 "O6 opraHM3auuuM npeaocTaB/ieHus
rocyfapcTBeHHbIX M MyHUUMnanbHblx ycnyr" (CobpaHue 3akoHoaaTenbcTBa Poccuiickoit Pepepaumm,
2010, N 31, c1.4179; 2011, N 27, c1. 3880; N 29, cT. 4291; N 49, cT. 7061; 2012, N 31, cT. 4322; 2013, N 27,
cT. 3477; N 52, c1. 6952; 2014, N 26, cT. 3366; 2015, N 10, cT. 1393; 2016, N 27, cT. 4293, 4294; 2017, N
50, cT. 7555; 2018, N 1, cT. 63; N 17, cT. 2427; N 30, cT. 4539);

B) NpeAcTaBieHUs JOKYMEHTOB U MHGOPMaAL MK, OTCYTCTBUE U (MIN) HEAOCTOBEPHOCTb KOTOPbIX HE
yKasblBa/MCb NpPW NEepBOHaYa/sibHOM OTKase B Npueme HeobXOAMMbIX [OKYMEHTOB Aanbo B
npeAoCcTaBAeHUM TOCYAAPCTBEHHOM YCAYIW, 3@ UCKIOYEHMEM Cy4YaeB, NPesyCMOTPEHHbIX NMyHKTOM 4
yactu 1 ctatbm 7 PegepanbHoro 3akoHa ot 27 utona 2010 1. N 210-d3 "O6 opraHM3aumm npeaocTaBieHns
roCy4apCTBEHHbIX U MyHULMNANbHbIX ycayr'.

McuepnbiBalownii nepeyeHb OCHOBaAHWIA ANA OTKasa
B NpUeme [0KYMEHTOB, He06X0AMMDIX A/1A NPeaoCTaBAEHUA
rocyapCcTBeHHOM ycyru

26. OcHOBaHWI Ans OTKasa B Npueme AOKYMEHTOB, HeobOXoAUMbIX ANA NpeaocTaB/ieHUs
rocy4apcTBeHHOM ycnyru (aanee - HeobxoAMMble AOKYMEHTbI), He NpeayCMOTPEHO.

McuepnbiBalowmii nepeyeHb OCHOBaHMIT ANA NPUOCTAHOBAEHUA
MM OTKa3a B NpeAoCTaB/IeHUUN FOCYAaPCTBEHHON yCayru

27. OcHOBaHWsA oA NPUOCTAHOBAEHNA NPEAOCTABAEHNA FTOCYAAPCTBEHHOM YCAYTM OTCYTCTBYHOT.

28. OcHOBaHMAMM AO1A OTKasa B NpeaoCTaBAeHWUM FOCYAaPCTBEHHOMN YCAYyrM B COOTBETCTBUM C
3aKoHoZaTenbcTBoM Poccuiickoint Pepepaunn AsnstoTca:

a) HaxoXKaeHue pebeHKa, B CBA3M C poXKAeHNEM (YCbIHOBNEHMEM) KOTOPOrO Y 3asABUTENA BO3HUKIO
npaBo Ha MoIyYeHNE eXKeMecAYHOM BbIMNiaTbl, Ha MOJIHOM rocy4apCcTBEHHOM obecrneyeHuu;

6) NnnueHne 3aABUTeNA poaUTENIbCKUX MPaB B OTHOWEHUU pe6eH|<a, B CBA3N C pOXAEHNEM
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(YCbIHOBl'IEHMEN\) KOTOPOro y 3aAaButenAa BO3HUK/10 NPaBo Ha noay4yeHne eXXemecAa4yHom BblNnaThbl,

B) NpeBblleHMEe pa3mepa CpeaHenyLeBoro A4oXo4a CeMbU 2-KPaTHOW BEANYMHBI MPOXKUTOYHOIO
MUHUMYMA TPYAOCNOCOOHOrO HacesneHWsa, ycTaHOBAeHHOW B cybbekTe Poccuiicko Pepepauun B
COOTBETCTBUM C MyHKTOM 2 cTaTbM 4 PegepanbHoro 3akoHa oT 24 okTtabpa 1997 r. N 134-d3 "O
NPOMKUTOYHOM MUHUMYMe B Poccuiickoit Pepepaumn” (CobpaHue 3aKoHoAaTenbcTBa Poccuitckol
®epepaumu, 1997, N 43, c1. 4904; 2004, N 35, c1. 3607; 2009, N 30, cT. 3739; 2012, N 50, cT1. 6956; 2018,
N 1, ct. 5; N 31, cT. 4861) 3a BTOpOW KBapTan roaa, npeALlecTsytoLlero roay obpaileHumsa 3a HasHavyeHMem
YKa3aHHOW BbiNAaTbl;

(8 pea. Mpukasa MuHTpyaa Poccum ot 29.10.2019 N 704H)

r) poxaeHue pebeHka (poAHOro, YCbIHOB/AIEHHOrO), B CBA3W C poKAeHWem (yCblHOBAEHUEM)
KOTOPOro NnogaHo 3aasneHue, Ao 1 aHeapa 2018 r.;

A) oTcyTcTBMe rpaxaaHcTea Poccuiickolt depepaunn y 3aasutena n (unm) pebeHka, B cBA3N C
poxKaeHuem (yCbIHOBIEHMEM) KOTOPOro NoAaHo 3anaBaeHUE;

€) OTCYTCTBME MOCTOAHHOrO MeCTa WUTeNbCTBa Ha Tepputopum Poccuiickon depepaunu y
3aaBuUTeNA U (Mnn) pebeHKa, B CBA3M C POXKAEHUEM (YCbIHOBAEHWEM) KOTOPOro NOAaHO 3asB/EHME.

MepeueHb ycayr, KOTOpbIe ABAAIOTCA Heo6XoaAMMbIMU
1 06a3aTeNbHbIMU 4N1A NPEAOCTaB/IEHUA rocyAapCTBEHHOM yCayru,
B TOM UnCne CBeAeHUA 0 OKYMeHTe (4OKyMmeHTax), BbiaaBaemom
(eblgaBaemMbix) OpraHn3aLMaAMM, y4acTBYIOLMMMU B NPEAO0CTaBAEHUN
rocyapcTBeHHOM ycayru

29. Mpu NpesocTaBieHNN rocyLapCTBEHHOM YCAYrM NpeaoCcTaBAeHNE UHbIX YCAYT, HEOBX0ANMbIX U
06s3aTeNbHbIX ANA NPeAoCTaBNeHNUA roCy4apCTBEHHOW YCYTU, HE OCYLLECTBANAETCA.

Mopaaok, pasmep M 0CHOBaHUA B3MMaHUA
rocyapcTBeHHOM NOLWANHDbI UM HOW NNAaTbl, B3MMAeMOi
3a NpeAocTaB/eHNe rocyAapcTBEHHOM ycnyru

30. 3a npegocTaB/eHne rocy4apCcTBEHHOMN YCAYrM rocyAapcTBEHHAA NMOWANHA UAN MHaA NaaTa He
B3MMaeTcA.

MopAagoK, pasmep M OCHOBaHWUA B3MMaHUA NAATbI
3a npepoCTaBAeHUE YCAYT, KOTOpble ABNAIOTCA He06X0AMMbIMU
1 0653aTeNbHBIMKN ANA NpeaoCcTaBNeHUnA roCyAapPCTBEHHOM ycayru,
BKAlOYana MHPOpMaLMIO O METOAMKE pacyeTa pa3mepa TaKoii nnaTbl

31. MNnata 3a NpeaoCTaBAeHNE YCAYr, KOTOPble ABAAIOTCA HEOBXOANUMbIMU U 06s3aTeNbHbIMM ANA
npeaocTaBfeHNs rocyAapCTBEHHOM YCAyrM, 3aKoHoAaTeNbCcTBOM  Poccuiickon  @degepaumm  He
npeaycmoTpeHa.

MaKcumanbHbIi CPOK OXKMAAHMA B ouepeam npu nogave
3asBJIEHUA U NPU NONYYEeHUU pe3yibTaTa NpeaocTaBAeHUs
rocyAapCTBEHHOM yCnyru

32. MaKcMmanbHoe BpemMsa OXKMUAaHMA B odepeaun Npu nogade 3asBuTenem 3aasBAeHUA M NpU
noy4eHumn pesynbTata NpeaocTaB/eHns rocy4apCTBEHHOM YCayrn cocTasaneT 15 MUHyT.

CpOK 1 NOPAAOK perucTpaumumn 3aasneHms,
B TOM UUC/e B INEKTPOHHOI Ppopme
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33. 3asBfeHMe U HeobxoaMMble AOKYMEHTbl MOryT 6biTb MOAaHbl HENoOCPeACTBEHHO B
YNONHOMOYEHHbI OpraH, Yepes MHOrodyHKLMOHaAbHbIM LLEHTP, HanpaBaeHbl NOCPeACTBOM NOYTOBOW
CBA3K, a TakKe B Gopme 3/IEKTPOHHOIo AOKYMEHTA C UCMO/Ib30BAHMEM 3NEKTPOHHBLIX HOCUTenen nnbo
nocpeactsom EanHoro noprtana, noprtana ycayr.

3aaBneHne U HeobxoanMble AOKYMEHTbI HanpaBAAKTCA B YNOAHOMOYEHHbI OpraH NocpescTBOM
MOYTOBOI CBSI3M CNOCOB6OM, MNO3BOMAKOWMM NOATBEPAUTb GAKT U AaTy oTnpaBiaeHua. B atom ciayyae K
3aAB/IEHUIO NPUNAraloTCA KONUM HEOBXOANMMBbIX OKYMEHTOB, 3aBEPEHHbIE HOTAPUYCOM AU UHBIM INLLOM
B nopsAgKe, ycTaHOBAEHHOM cTaTbelt 185.1 MparkaaHcKoro KogeKkca Poccuiickoit ®eaepaumm (CobpaHue
3aKoHogaTtenbcTBa Poccuinckoit Pegepaunn, 1994, N 32, cr. 3301; 2013, N 19, c1. 2327; 2017, N 14, cT.
1998).

34. Mpu obpalleHnn 3aaBUTeNA AONKHOCTHOE NLLO YNOAHOMOYEHHOMO OpraHa:
a) NPYHMMaEeT 3asB/eHMe U HeOBX0AMMbIe 4,0KYMEHTbI;

6) BblAaeT 3aABMTE/IO PACMMCKY-YBEAOM/IEHME O NPUEMe 3aABAEHUA N HEOBXOANMbIX AOKYMEHTOB
(manee - pacnucka-ysegomneHme) ¢ ykasaHMem perucTpaumoHHOro Homepa v Aatbl NpUema 3anB/eHus;

B) HanpaB/aAeT U3BeWeHNEe O AaTe nonyyvyeHnAa 3aAB/IEHUA 3aABUTENO B C/lydae NnoayyeHuA
3aABNEHNA U HEOGXO,D,VIMbIX AOKYMEHTOB nocpeacrtsom NOYTOBOW CBA3M.

35. 3aABneHWe, NPUHATOE AINYHO OT 3aABUTENA, PETUCTPUPYETCA YNOJHOMOYEHHBIM OPraHoOMm B
OeHb ero npuvema npu yCA0BUW OAHOBPEMEHHOrO nNpeabABNeHUA (npeacTaBneHUA) HeobxoauMbIX
OOKYMEHTOB.

36. 3aaBneHue, HanpasiAeHHOe MOoCPeACTBOM MOYTOBOMN CBA3WU, PErncTpupyeTcs He nosgHee
nepsoro paboyero AHA, CAeAylowWwero 3a AHem ero nosy4yeHusa YnoSHOMOYEHHbIM OPraHOM C KOMUAMM
HEeoOX0AMMbIX AOKYMEHTOB.

37. B cnyyae ecnu K 3aABAEHUIO, HanpaB/ieHHOMY MOCPEeACTBOM MOYTOBOM CBA3U, NPUIOMKEHbI He
BCE HeobxoAMMble [AOKYMEHTbl, YNOJIHOMOYEHHbIM OpraH BO3BpaLLaeT 3afABUTEN0 3anaB/eHne U
NPUIOXKEHHbIE K HEMY IOKYMEHTbl B 5-AHEBHbIN CPOK C AaTbl NOAYYEHUN 3TUX AOKYMeHTOB. Bo3spaT
3aABNIEHMA U MPUNOXKEHHbIX K HEMY AOKYMEHTOB OCYLLECTBAAETCA C yKasaHWeM MNpWYMHbl BO3BpaTa
cnocobom, No3BoONAOLWMM NOATBEPANTL GAKT U AaTy BO3BpaTa.

38. 3asBneHne, HanpaBAeHHOe nocpeacTsom EAMHOro noprana, noprana ycayr permcTpupyercs B
aBTOMaTMYECKOM pexunme. [OMKHOCTHOE NMLO YNOJHOMOYEHHOrO OpraHa He Mno3AHee ciaeaytlollero
paboyero AHA CO AHA MOAyYeHUs 3anaBaeHUs GOpMUPYET M HanpaBAAeT 3aABUTENIO 3/1EKTPOHHOEe
yBeAOMIEHME O NOJyYEeHUM ero 3asB/IEHUSA C YKa3aHWeM AaTbl NpesCcTaBNeHMA B yNOJHOMOYEHHbIN OpraH
HeobXoAMMbIX AOKYMeHTOB. CPOK NpeacTaB/ieHns 3aaBuTenem HeobXoaMMbIX AOKYMEHTOB HE A0/KeH
npesblwaTth 5 pabounx gHen co AHA NOAYYEHUA YNONHOMOYEHHbIM OpraHoM 3aasaeHuA. B yseaomneHmm
TaK)Ke COAEPIKUTCA NepeyeHb AOKYMEHTOB, He0bX0AMMbIX ANA NpeacTaBieHUs 3aasuTenem. 3aasneHune
N HeobxoguMble AOKYMEHTbI, NpeAcTaB/eHHble 3aABUTENEeM B YKa3aHHbIA CPOK B YNOJHOMOYEHHbIN
opraH, PerncTpmUpPyTCA A0NKHOCTHbIM NLOM YNOJIHOMOYEHHOro OpraHa B AeHb obpalleHuns 3aasuTens,
KOTOPOMY Bbl4aeTcs pacrnmncka-yBegoMIeHNe Ha PYKMU.

B cnyvae HenpeAacTaBsieHMA B Te4eHMe YKa3aHHOro CpokKa HEO6XOAMMbIX AOKYMEHTOB 3aABUTESb
yBeaoMANAeTCcA 06 oTKase B PacCMOTpPEHNN 3aABNEHNA B TEYEHUNE pa60L|ero AHA C YKa3daHMemM NpuUYunH
OTKa3a n nopAaakKa 06rKaN0BaHNA BbIHECEHHOTO peweHna.

TpeboBaHMA K NOMELLEHUAM, B KOTOPbIX
npeaocTaBAAeTCA rocyAapCTBEHHAnA YCAYra, K 3a1y 0XXUaaHus,
mecTam gns 3anosHeHUA 3aaBneHus, MUHGOPMaLMOHHbIM CTeHAaM
c o6pa3syamm Ux 3aNONHEHUA U NepeyHeM AO0KYMEHTOB,
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HeobxoauMbIX A4NA NpeaoCcTaBNeHUA rocyAapcTBEHHOM YCayru,
pa3smeLleHuo U opopmMmaeHUI0 BU3yasibHOM, TEKCTOBOM
M mynbTuMmeguiiHoii tHpopmauum o nopaaKe NpesocTaBieHus
TAKOW ycayru, B TOM uncae K obecnedyeHuto 40CTyNHOCTU
ANA UHBANINA,0B YKa3aHHbIX 06beKTOB B COOTBETCTBUM
€ 3aKoHoAaTenbcTBOM Poccuiickoit Pegepaumm
0 COuMaNbHOI 3aluMTe UHBANNA0B

39. MecTono/ioxeHne MnoMelleHNs YNoJHOMOYEHHOro opraHa, B KOTOPOM NpeaocTaBasercs
rocyfiapcteeHHasa ycayra (ganee - nomeuwieHue ynosaHOMOYEHHOro opraHa), AoMKHO obecneuymsaTb
ya06CcTBO A4 3aABUTENElN C TOYKU 3peHUA Mellexo4HoW AOCTYNHOCTM OT OCTaHOBOK 06LWecTBeHHOro
TpaHcnopTa.

MyTb OT OCTAHOBOK 06LLECTBEHHOrO TPaHCNOPTa 40 34aHMA (CTPOEHMA), B KOTOPOM pacronaraerca
nomelleHWe  YMNOJHOMOYEHHOrO oOpraHa, Ao/eH 6biTb  ob6opyaoBaH  COOTBETCTBYIOLWMMM
MHOOPMALLMOHHBIMM YKa3aTeNAMM.

40. B cnyyae ecnm MMeeTca BO3MOXKHOCTb OPraHu3auMu CTOAHKW (MapKOBKM) BO3ne 34aHuA,
OpraHM30BbIBAETCA CTOSIHKA (MapKoOBKa) A4NA JMYHOrO aBTOMOBMABLHOrO TpaHCMopTa 3asBuUTesel. 3a
NoJIb30BaHWE CTOSIHKOM (MApKOBKOM) € 3aABMTeNel NaaTa He B3MMAEeTCs.

[Nna NapKoBKM cneumanbHbIX aBTOTPAHCMOPTHbIX CPeACTB MaNoOMOBUAbHBIX FPYNN HaceNeHUs Ha
KaXKaol CcToAHKe BblaenseTtca He meHee 10% mecT (HO He MeHee 04HOro0 MecTa), KOTopble He AONXKHbI
3aHMMaTb MHble TPAHCMOPTHbIE CPeCTBa.

41. NomeLeHMe ynoSHOMOYEHHOro opraHa A0XKHO pa3meLlaTbCA NPenMyLL,eCTBEHHO HA HUXHUX,
npeanovYTuTesibHEE Ha NEePBbIX 3Ta*Kax 3,anm71 C OTAE/NbHbIM BXO40M (I'IO BO3MO)‘KHOCTVI).

42. LlleHTpanbHbiA BXoA4, B 34aHMe (CTpoeHMe), B KOTOPOM pacno/siaraetca nomelleHue
YyNONHOMOYEHHOTO oOpraHa, obopyayetca WHGOPMALMOHHOMW TabandyKkon (BbIBECKOM), coaeprKallel
cneayoLyto MHbopmaumio:

a) HaMmeHoBaHMe opraHa, OCyLLLEeCTBAALLEro NpeaocTaBneHne rocyaapcTBeHHON yCayru;
6) agpec (MecToHaxoXaeHMe) ynoNHOMOYEHHOFO OPraHa;

B) peXxum pabotbl;

r) rpadmk npuema rpaxkaaH.

dacag, 34aHus (CTpoeHMs), rae pacnonaraeTca NnomeLleHne ynoJHOMOYEHHOTO OpraHa, AO0/IKeH
6bITb 060pyAOBaH OCBETUTE/IbHbIMM NPUOOPAMK, MO3BOMIAKOWMMWU 3aABUTENSAM O3HAKOMMUTLCA C
NHDOPMALIMOHHOM TabANYKOM.

43. TMomeleHMe YNOJHOMOYEHHOrO OpraHa, npeAHasHauYeHHoe ANA npuema 3assBuTeNeN,
obopyaytoTca:

a) 3/IeKTPOHHOI CUCTEeMOM ynpaB/ieHnUa ouepeapto (Mo BO3SMOXHOCTH);
6) cBeTOBbIM MHOOPMALMOHHBLIM Tab10 (MO BO3MOXKHOCTH);

B) CUCTEMOI KOHAMLMOHMPOBAHNA BO34yXa (N0 BO3MOMKHOCTH);

r) NPOTMBONOXapPHOW CUCTEMOIM U CPeiCTBAMMU MOXKaPOTYLLEHUS;

) cucTeMom oxpaHbl U BUAeoHabnoaeHNs (Mo BO3MOXKHOCTH).



44. B uensax MHPOPMUPOBAHUSA 3asiBUTENEN O BO3MOMKHOCTU UX y4acTMA B oueHKe 3ddeKTUBHOCTH
AeATeNbHOCTU PYKOBOAMUTENEW YNOJHOMOYEHHOrO OpraHa C y4eTOM KayecTBa MPefoCTaB/EHHbIX UM
rocyapCTBEHHbIX YCAYr B NOMELLEHMM YMNONHOMOYEHHOIO OpraHa (MecTe OXKMAAHMA) pasMeLLaroTcs
MHPOPMALMOHHbIE MaTepuanbl O BO3MOXMHOCTM y4yacTua 3asBUTENEe B OLEHKe KayecTsa
npeAocTaBaeHUA rocy4apCTBEHHbIX YCAYT.

45. MNomeweHne yno/IHOMOYEHHOrO OpraHa BK/KOYAET 3a4 OXMAAHMA M MecTa gaa npuema
3anBUTeNEN.

3an OMMAAHWA OCHALLAETCA CTY/bAMM, CToNaMu (CTOMKamM) ANs BO3MOMKHOCTM 0OPMAEHMSA
JOKYMEHTOB. Ko/IMuecTBO MeCT OXuAaHusa onpegenserca wucxods W3 GaKTUUECKOM Harpysku Mu
BO3MOXHOCTEN A/1A UX Pa3MeLLeHnNn B 34aHUK. B 3a51e oxKuaaHns fo/KeH BbiTb YCTaHOBIEH KOMMbIOTEP
CO CMNpaBOYHO-NPABOBbIMM CUCTEMAMW W MPOrpaMmHbIMKM  NpoayKTamu. [lpaBuna paboTbl C
KOMMNbIOTEPOM, a TaKKe Gamuama, UMA, OTYEeCTBO (NpU HanMuMm), Homep TenedpoHa, Homep KabuHeTa
OO/MKHOCTHOTO NMU@, OTBevalowero 3a paboTy KomnbloTepa, pasmMellaloTcd Ha MHPOpMaunoHHOM
CTeHAe, PacnoNOKeHHOM PALOM C KOMMbIOTEPOM.

46. Mpu BXOAE B NOMeLLeHMe YNOJIHOMOYEHHOTO OpraHa v (Mn) B 3anax oxugaHus obopyayoTcs
MHGOPMaLMOHHbIE CTeHAbI, HA KOTOPbIX Pa3MeLLatoTca cneayowasn MHGopMaumna 1 4OKYMEHTbI:

a) NoYTOBbLIN aApec YNOAHOMOYEHHOTO OpraHa;
6) agpec caiTa yno/JIHOMOYEHHOrO OpraHa;

B) CNpaBoYHbIA HOMep TesiedhoHa YyNoNHOMOYEHHOro opraHa, Homep TesnedoHa-asToMHpopmaTopa
(npy Hannuun);

r) pekMm paboTbl yNONHOMOYEHHOTO OpraHa;

) BbIAEPKKU M3 HOPMATUBHbLIX MPaBOBbIX aKTOB, COAEP’KalMX HOPMbI, peryanpyloume
AeATeNbHOCTb N0 NPeaoCTaBAEHMIO FOCYAaPCTBEHHOM YCAYTH;

€) nepeyeHb JOKYMEHTOB, HE0BX0AUMbIX AR NONYUYEHUA FOCYAAPCTBEHHOM YCAYTH;
*) popma 3asBneHUA 1 obpaseL, ee 3anNo/HEHNUA.

47. Mpuem 3asBMTes1ei No BONPOCam NpeaocTaBaeHMs rocy4apcTBEHHOM YCaYrM OCyLLEeCTBAAETCA B
KabuHKax (KabuHeTax), cneumManbHo o060pYAOBaHHbLIX ANA Npuvema 3aABUTeNeid, Ha KOTOPbIX
pasmelLatoTcAa MHPOPMALMOHHbIE TaBANYKM C YKa3aHUEM:

a) Homepa KabuHKK (KabuHeTa);
6) bamnann, UMeHu, oT4ecTsa (NpM HaANYMK) AONKHOCTHOTO ANLA.

48. B coOTBETCTBMM C 3aKoHOAaTeNbCTBOM Poccuiickoir ®Pepepauumn B Lensx opraHvsaumm
6ecnpenATCTBEHHOro A0CTyNa WHBaAMAOB (BKAOYaA WMHBAANAOB, UCMNOJb3YIOWMUX KPECNa-KoNACKU U
co6aKk-NpPoBOAHMKOB) K MECTy NpeaoCTaB/eHNs rocyAapCcTBEHHON yCyrM nm obecneunsatoTcs:

a) ycnosus 6ecnpenaTCTBEHHOrO AOCTYNa B NOMeLleHMe YyNoJIHOMOYEHHOrO OpraHa, a TakXe ans
6ecnpenATCTBEHHOrO NO/b30BaHMA TPAHCNOPTOM, CPEACTBAMM CBA3U M MHGOPMaLNN;

6) BO3MOXHOCTb CaMOCTOATE/IbHOIO nNepegsuxeHna no TepputTopmn, Ha KOTOpOﬁ PacnonoxeHo
nomewieHne ynoJIHOMO4YeHHOro opraHa, a TakXxe BXxo4a U BbiXO4a U3 HEro, NnoCagkn Ha TPaAHCNOPTHOE
cpeAacTBo U BblCaAKU U3 HEro, B TOM Yncine C UCNoJib30BaHMEM KpPeC/1a-KONTACKH;

B) BO3MOXHOCTb CONpPOBOXKAEHNA MHBAaNNO0B, MMEKLWNX CTOMKne paCCTpOVICTBa d)yHKLI,MM 3peHunAa
N CaMOCTOATENbHOIO NnepeaBu*XeHnAa, U OKasaHnAa MM NOMOLLN;



r) Hagnexauwee pasmelwieHne obopyAoBaHMA U HocuTenen MHoopmaumu, HeobXoaUMbIX AAA
obecneyeHna 6ecnpenATCTBEHHOrO AOCTyNa MHBA/AMAOB B NOMeLLeHMEe YNOAHOMOYEHHOro opraHa, ¢
YYETOM OrpaHUYEHUNI UX KU3HEOEATENbHOCTH;

4) BO3MOXHOCTb Ay6AMpoBaHUA HeobxoguMoW ANA MHBANMAOB 3BYKOBOM W 3pUTE/IbHOM
MHbOPMALMK, A TaKKe Hagnucei, 3HAaKOB U MHOM TEKCTOBOWM M rpaduyeckoit MHGopmaunm 3Hakamm,
BbINO/IHEHHbBIMW pesibePHO-TOYEYHbIM WpUdTOM bpainns;

€) BO3MOXHOCTb A0MYyCKa cypAaonepesogymKka u TudaocypLonepesoaUmnKa;

) BO3MOXHOCTb A0MYCKa COOAKU-MPOBOAHMKA B MOMELLEHME YNOJHOMOYEHHOTO OpraHa npwu
HanMuYMK OOKYMEHTa, NOATBEP)KAAOWeEro ee crneumanbHoe obyyeHuwe, Bblgasaemoro no ¢opme M B
nopsafke, YTBEPXKAEHHbIX MNpuKazom MuHUcTepcTBa TpyAa W CcOuManbHOW 3awmTbl Poccuitckom
depepaumn ot 22 uioHa 2015 r. N 386H (3apernctpuposaH MUHUCTEPCTBOM HOCTULMKU Poccuiickoit
depepaunn 21 nronsa 2015 r., peructpaymoHHbin N 38115);

3) COOTBETCTBYHOLWAA NMOMOLLb paﬁOTHMKOB YNO/THOMOYEHHOIO OpraHa B npeogosieHnn 6apbepOB,
meuwarnwmnx nony4yeHno nmm FOCV,D,apCTBeHHOVI YCNyrmn HapaBHe C ApyrmMmn inamu.

B cny4ae HEBO3MOMKHOCTM MOMHOCTBIO MPUCNOCOBUTL MOMELLEHUE YNOJHOMOYEHHOIO OpraHa ¢
y4eTom noTpebHOCTN MHBaMAa emy obecrneymBaeTca A4OCTYN K MecTy NpeLoCcTaBAEHNA TOCYAaPCTBEHHOM
ycayrm ambo, Korga 3TO BO3MOXKHO, ee NpefoCTaB/lieHMe MO MECTY KUTENbCTBA WMHBAAMAA MAW B
OVCTAaHUMOHHOM peXKnme.

Mopazok obecneyeHna yCA0BUIN JOCTYNHOCTU ANA MHBAaNMA0B 06EKTOB M NPeaoCcTaBAAEMbIX YCAYT
B cdepe Tpyda, 3aHATOCTU M COUMANBbHOM 3alUTbl HaCeNeHMA, a TaKXKe OKasaHuA MM Mnpu 3TOM
HeobXxo4MMOWN NOMOLM onpeaeneH NpuKkasom MUHUCTEPCTBA TPYAA U COLMANbHOM 3awwmTbl Poccunitickoi
depepaumn ot 30 uona 2015 r. N 527H (3apernctpupoBaH MUHUCTEPCTBOM HOCTUUMM Poccuinickoit
depepaunn 17 ceHtabpa 2015 r., pernctpaunoHHbin N 38897).

MoKasaTenn AOCTYNHOCTM U KauecTBa rocyAapCTBEHHOM
ycnyru, B TOM Yucne Ko/IM4YecTBo B3aMMOAENCTBUIA 3aaBUTENA
C AOJ/I}KHOCTHBIMM IMLLAMM NPU NPEeAO0CTaBNEHUMN FOCYAaPCTBEHHOM
YCAYTU 1 UX NPOAO/IKUTENbHOCTb, BO3MOXKHOCTb NONYYEHUA
mHopmMaLmm 0 xo4e NPeaoCcTaBaeHUsA rocyaapCcTBEHHON yCayru,
B TOM YUCNe C UCNOJIb30BaHUEM MHPOPMALUOHHO-KOMMYHMKALMOHHbBIX
TEXHO0TUI, BO3MOKHOCTb IM60 HEBO3MOXHOCTb NONYyYeHUA
rocyapcTBeHHOM YCYrU B MHOTFOQYHKLMOHaIbHOM LIEHTpE,

B I060M TeppUTOPUANIbHOM NOAPA3AE/IEHUN OPraHa,
NpeAoCTaBAAIOLWEro rocyaapcTBeHHYIO yCayry, no Bbibopy
3aABUTeNA, NOCPEeACTBOM 3anpoca 0 NpeaocTaBAeHUmn
HECKOJIbKUX roCyAapCTBEHHbIX U (M1X) MYHULMNANbHBIX
ycnyr B MHOropyHKLMOHANbHbIX LLeHTpax

49. MNoKaszaTtensamu JOCTYMHOCTU FOCYyAapPCTBEHHOM YCAYrM ABNAIOTCS:

a) BO3MOMKHOCTb MOJIy4EHUA TOCYAAPCTBEHHOM YCNYrM CBOEBPEMEHHO M B COOTBETCTBMM C
HacToAWMM AMUHUCTPATUBHBIM PEFNaMEHTOM;

6) AOCTYNHOCTb O6paLLI,EHVIﬂ 3a NpegocrtaBaeHNEmM FOCV,D,apCTBEHHOVI ycnyru, B Tom ymcne nnuamum
C OrpaHN4YeHHbIMU ¢M3W4€CKI/IMM BO3MOXHOCTAMMU,

B) BO3MOMHOCTb MOJIyYeHUA MOJIHOW, aKTyasbHOM W AOCTOBEPHOW WHPOpMauMM O MNopsaKe
npeaocTaBfeHNnA rocyaapCTBEHHOW YCAyrM, B TOM YMCAe C WCNO/b30BaHMEM WHGPOPMALMOHHO-
KOMMYHMKaUMOHHbIX TEXHOOTUIA;
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r) BO3MOXHOCTb ObpalleHUss 3a rocyAapCTBEHHOM YCAYroh pas/indHbiMM crniocobamm (nndyHoe
obpalleHMe B yNnO/HOMOYEHHbI OpraH, nocpeAacTsBom EAauHOro noprtana, noptana ycayr Uau yepes
MHOTOGYHKLMOHANbHbIN LLEHTP);

) BO3MOXHOCTb OOpalleHua 3a rocygapCTBEHHOWM YCNYro MO MECTy XUTe/lbCTBa MAN MecTy
daKTUUYecKoro NpoxkmnBaHus (npebbiBaHUA) 3aaBuTenei;

€) BO3MOKHOCTb 06paLLLeHMA 3a rocyapCcTBEHHOM YCYrov NocpeaCcTBOM KOMMIEKCHOTO 3anpoca o
NpefoCTaBAEHNUN  HECKONIbKUX  TOCYAAPCTBEHHbIX YCAYr B MHOTOQYHKLMOHANbHbIX  LEHTPax,
npeaycMmoTpeHHoro ctatbeit 15.1 deaepanbHoro 3akoHa ot 27 uionsa 2010 r. N 210-d3 "0O6 opraHusaumm
npeAoCcTaBaAeHUA rocyAapCTBEHHbIX U MyHULUMNAAbHbIX ycayr";

) KOIMYECTBO B3aMMOAENCTBUI 3aABUTENN C SOIKHOCTHBIMW NIMLAMM YNOJHOMOYEHHOTO OpraHa
npv NpeaocTaBAeHNN rocyAapCTBEHHOM YCAYTM U UX NPOAOIKNTENBHOCTD;

3) BO3MOMKHOCTb A0cyAebHOro paccMoTpeHMA anob 3asBuTeNeit Ha pelleHus, OencTsus
(bespelicTBMe) AOMKHOCTHBLIX AWML, YNOJHOMOYEHHOrO OpraHa, OTBETCTBEHHbIX 3a NpeaocTaBaeHue
rocy4apCcTBeHHOMN yCyru.

50. MoKasaTtesiem KayecTBa rocy4apCTBEHHON YCAYru ABASETCA NPeaoCcTaB/eHne rocyaapcTBeHHom
YCAYrv B COOTBETCTBUM CO CTAaHAAPTOM, YCTAHOBNEHHbIM HACTOALLMM ALMUHUCTPATUBHLIM PEFIAMEHTOM,
W yA,0BNETBOPEHHOCTb 3aaBUTe1Iei NPefoCTaBAeHHON rocyapCTBEHHOW YCYTroi.

51. BsaumopgeiicTBMe 3aABUTENA C OOJ/IKHOCTHbIMM  JIML@MM  YMOJIHOMOYEHHOIO OpraHa,
MHOropyHKLUMOHANbHOIO LUEeHTPa Npu nNpeaocTaBleHUN rocydapCcTBEHHOM YCAYrM OCYLecTBAAETCA ABa
pasa - Npu NpeacTaBJeHNU B YNOSHOMOYEHHbIN OpraH, B MHOTOpYyHKUMOHA/bHbIM LEHTP 3asBAeHUA CO
BCEMU HEOBOXOAUMbBIMM [AOKYMEHTaMK AN MNOAYYEHUA TOCYAAPCTBEHHOW YCAYIM U MNPU NOAYyYEHUU
pe3yabTaTa NPeAoCTaB/leHNA rOCY4aPCTBEHHOM YCAYTY 3aABUTENEM HENOCPEACTBEHHO.

52. B cnyyae Hanpas/ieHUs 3asB/IEHUA CO BCEMM HEOOXOAMMbIMW AOKYMEHTAaMW MOCPEACTBOM
MOYTOBOM CBA3M B3aMMOAENCTBME 3asIBUTENS C AO/IKHOCTHbIMU IMLAMM YNOJIHOMOYEHHOIO OpraHa
OCYLLEeCTBNAETCA OAMH pa3 - NPU NONYYEeHMM pe3ysbTaTa NPenoCTaBAEHMA FOCYAAPCTBEHHON yCayru
3aABMTE/IeEM HENoCpeaCTBEHHO.

53. B cnyyae HanpasneHus 3asaBiAeHMA nocpenctBom EauMHOro noptana, noprtana ycayr
B3aMMOZENCTBME 3asABMTENA C AO/IKHOCTHBIMMU MLLE@MM YNOJIHOMOYEHHOrO OpraHa ocyllecTsaseTcsa 4B8a
pasa - Npu NpeAcTaBAeHUU B YNOJAHOMOYEHHbI OpraH Bcex Heo6XxoAMMbIX AOKYMEHTOB A4 NOAYYeHUn
rocygapcTBEHHOM YCAYrM W NPy NOAYYEHUM pe3ynbTaTa NpPefoCTaB/ieHUA rOCyLapCTBEHHOW YCayru
3aABUTE/IEM HENoCPeaCcTBEHHO NMB0O OAMH pas - B C/lyyae MNOJIyYeHWa pesysibTaTa rocyAapcTBEHHOWN
ycayrvu nocpeactsom EauHoro noprtana, noptana ycayr.

54. MpoaonXuTenbHOCTb OAHOrO0 B3aUMOAEWNCTBUA 3aABUTENS C  AO/MKHOCTHbIM  JIMLLOM
YNONHOMOYEHHOro OpraHa Npu NpeaocTaB/IeHUN FOCYAapCTBEHHOM YyCAYrn He npeBbiwaeT 15 MUHYT.

MHble Tpe6oBaHMA, B TOM YUC/le YyUMTbIBaKOLME
0C06EeHHOCTU NPeAoCTaB/IEHUA rOCYAapPCTBEHHOM YCayru
Mo 3KCTEPPUTOPUAIBHOMY NPUHLUNY U 0COBEHHOCTH
npeaocTaBieHUs rocyaapCcTBEHHOM YCAYru B SNEKTPOHHO popme

55. Mpu HanpaBieHWW 3anBNAEHUS M HeObXOAMMbIX [OOKYMEHTOB B (GOpPME 3NEKTPOHHbIX
[OKYMeHTOB nocpeactBom EguHoOro noprtana, nopTana ycayr WCMO/b3YETCs 3/1eKTPOHHas Mognuch
3asBuTeNA.

3asBUTENIb MOXKET MCNO/b30BaTh NPOCTYHO 3/IEKTPOHHYO NOAMNWUCH B C/lyyae, NpesyCMOTPEHHOM
nyHktom 2(1) [paBun onpeaeneHna BUAOB 3NEKTPOHHOW NOAMWUCK, MCMO/b30BAaHUE KOTOPbIX
JOnycKaeTcA npyM  O6palleHUM 3a MNOSYYEHMEM TOCYAAPCTBEHHbIX WM MYHMUMNAAbHBLIX  YCAYT,
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YTBEPKAEHHbIX NocTaHoBAeHneM NpaBuTtenbctea Poccuitickont ®eaepauum ot 25 nioHa 2012 r. N 634 "0
BMAAX 3/IEKTPOHHOM NOANMUCU, NCNOIb30BAHUE KOTOPbIX AOMYCKAeTcA Npu obpalleHnn 3a Nosiy4eHmem
rocyapCTBeHHbIX U MyHUUMNanbHbIX ycayr" (CobpaHue 3akoHogaTenbcTBa Poccuiickon depepauumu,
2012, N 27, cT. 3744; 2013, N 45, cT. 5807; 2018, N 36, cT. 5623).

56. FocypapcTBeHHAA yC/yra OCYLWLECTBAAETCS MO 3KCTEPPUTOPMAIbHOMY MPUHLMUMY B Jt06om
YMNO/JIHOMOYEHHOM OpraHe no BbI6OPY 3aABMTENS HE33aBMCMMO OT MecTa ero XUTe/nbCTBa WM MecTa
daKTUYecKoro NpoxkmnsaHus (NpebbiBaHuUA).

57. MNpwv npeaocTaBAeHUMN rocyAapCTBEHHOW yCayrn nocpeacTsom EanHoro nopTana, noptana ycayr
3asBUTe/It0 0becneymBaeTcs BOSMOMKHOCTb:

a) nonyyeHuns nHGopmaLMm o NopsAAKE U CPOKaX NPeaoCTaBNeHUs rocy4apCTBEHHON yCayru;

6) 3alMMCN Ha npuem B YI'IOJ'IHOMOLIeHHbIﬁ OopraH AanAa noaayn 3aABNeHnAa u HEO6XOAVIMbIX
AOKYMEHTOB,

B) dOpMMpPOBaHNA 3aBNEHNS;

r) HanpaBAeHUs 3aABNeHUA U HEOBXOANMbBIX JOKYMEHTOB B 3/IEKTPOHHON Ppopme;

4) nonyyeHua cBeAeHU O XO4e NPesocCcTaBaAeHUA rOCySapCTBEHHOM YCAYTU;

€) NoNyYeHUs 3/IeKTPOHHOIO COObLLLEHNA O pe3y /ibTaTe NPeaoCcTaBAeHUsA roCySapCTBEHHOW YCAYTH;
) OCyLLEeCTBNEHMA OLEHKM KayecTBa NpeaoCTaBNeHUs rocy4apCTBEHHON yCayru;

3) pocyaebHoro (BHecyaebHoro) o6:KanoBaHMA pelweHUn W gencteuin  (6espelicTeusA)
YMNO/NIHOMOYEHHOTO OpraHa, A0NHOCTHOTO IML,A, OTBETCTBEHHOIO 3a NPeAO0CTaB/NeHne rocy4apCcTBEHHOM
ycnyru;

1) nony4eHUs pesynbTata rocyaapCcTBeHHOM ycayr B opme 3/1eKTPOHHOro AOKYMEHTa.
58. MNpvem 3aaBuTeNEl B yNONHOMOYEHHOM OpraHe OCyLLEeCTBAAETCA No NpesBapuUTeIbHOM 3anucH.

3anucb 3asBuTenei Ha NpuMem B YNOJHOMOYEHHbLIA OpraH (4anee - 3anucb) OCYLLECTBAAETCS
nocpeactsom  EguHoro  noprtana, noptana  ycayr, caiTa  YNOAHOMOYEHHOro  OpraHa,
MHOTOQYHKUMOHANLHOTO LeHTpa.

59. Mpu npepocTaBAeHMM FOCYAaPCTBEHHOM yCayrM nocpeactsom EgMHOro noprana 3asasutento
HanpasnseTcs:

a) yBeZoM/IEHME O NMPUEME U PETUCTPALMM 3aABIEHUA U HEOBXOAMMbIX LOKYMEHTOB;
6) yBegomneHne o pesybTaTax PacCMOTPEHUS 3aaBAEHNA U HEOHXOANMbBIX LOKYMEHTOB.

60. He gonyckaertca oTKas B Npueme 3asBAeHUA U HEOBXOAMMbIX AOKYMEHTOB, a TaKXe OTKas B
npeaocTaB/eHNN roCcyAapCTBEHHOW YCAYrM B C/ydae, eciu 3asB/ieHne M Heobxoammble AOKYMEHTbI
noAaHbl B COOTBETCTBUM C MHbOPMAaLMe O CPOKaxX U NopAAKe NPeaoCcTaBeHNA rocyaapCTBEHHOM Yy,
pasmelLeHHoM Ha EguHom nopTane.

3anpeuwaetcs TpeboBaTb OT 3aABUTENA COBEPLUEHMA WHbIX AEUCTBMIA, KPOME MPOXOXKAEHUA
naeHTMduKaumm u ayTeHTMPUKaLMm B COOTBETCTBMMN C HOPMATMUBHbIMM MPaBOBbIMM aKTaMKn Poccuiickoi
depepaumn, ykasaHua Lenm npuema, a TakKe npeaocTaBieHna cBefeHnit, Heobxoanmblx gas pacyera
ONNUTENBHOCTU BPEMEHHOTO MHTepBasa, KOTOPbI HeobxoaMmo 3abpoHNPOBaTL A8 NpUema.

lll. CocTaB, nocnepoBaTeNIbHOCTb U CPOKU BbINOJIHEHUA



aAMUHUCTPATUBHbBIX Npoueayp (pelicTeuii), TpeboBaHMii K NOpPAAKY
MX BbIMOJIHEHUA, B TOM YMcae 0co6eHHOCTel BbINOJIHEHUSA
a4MUHUCTPATUBHbBIX NpoueAayp (pelicTBuil) B aneKTpoHHoU popme

61. NpeaoctaBieHne rocyaapcTBEHHOW YCAYrv BKAKOYaET B ceba cneayowme agMUHUCTPATUBHbIE
npoueaypsbl (aencteuns):

a) Npvem 1 perucTpauma 3anBaeHus;

6) B3auMmomencTBMe C  MHbIMM  OpraHamMm  rocyAapCTBEHHOM  BAacTW,  HanpasfieHue
MeXBeJ0MCTBEHHbIX 3aMpPOCOB B YKa3aHHble OpraHbl 414 NOAYyYeHUs OKYMEHTOB U CBeAEHUI, KoTopble
HaXo4ATCA B PacnopsaXeHUn YKa3aHHbIX roCcy4apCTBEHHbIX OPraHoB;

B) NPUHATUE pellieHnA O Ha3Ha4YeHUn exxemecsayHol Bbinnathl 1M60 06 0TKase B YAOBNETBOPEHUN
3aABNEHNA;

I') yBeaom/ieHne 3aABUTENA O NPUHATOM peLeHNN O Ha3Ha4YeHNU exxemecsyYHoM BbinaaTbl IM60 06
OTKa3e B y40B/1€ETBOPEHNN 3aABNEHNUA.

Mpuem u peructpaums saasneHns

62. OcHoBaHMem [A/nAa Ha4vana BbIMNOJHEHMA npoueaypbl NO  NpPUEeMy W perucTpauumu
YNO/IHOMOYEHHbIM OPraHOM 3asaBAEHUA ABAAeTCA obpalleHne 3aaBUTeNsA B YNOJHOMOYEHHbIN OpraH ¢
3aAB/IEHUEM, 3aMOSIHEHHbIM B COOTBETCTBMM C MYHKTOM 6 lopAgKa OCYLWEeCTBAEHUA eXKeMeCAYHbIX
BbINAAT B CBA3M C poXKAeHNeM (yCbIHOBAEHNEM) NepBoro pebeHka u (Man) BToporo pebeHka n obpalleHus
33 Ha3zHaYeHMeM yKa3aHHbIX BbIMaT, yTBEPKAEHHOTO NpuKaszom MuHuctepcTsa ot 29 aekabps 2017 r. N
889H, C NpUNOKEHMEM HEODBXOANMBIX AOKYMEHTOB.

63. Mpu npueme 3aAB/IEHNS U HEOOXOANUMbBIX AOKYMEHTOB A0/IKHOCTHOE JINLO YNOJHOMOYEHHOro
opraHa, OTBETCTBEHHOE 33 NPUEM N PErncTpaumio 3aaBaeHunsA:

a) cBepAeT AaHHble NpeacTaB/I€HHbIX AOKYMEHTOB C AdHHbIMU, YKa3aHHbIMU B 3aABIEHUN;

6) npoBepAeTr KOMNNEKTHOCTb AOKYMEHTOB, MNPaBUIbHOCTb Od)OpMI'IEHVIFl n copgepxaHue
npeacraB/ieHHbIX 4OKYMEHTOB, COOTBETCTBUE CBG,CI,EHI/II?I, coaeprawmnxca B pa3HbIX OKYMEHTAX;

B) CHUMAET KOMUU C JIOKYMEHTOB B C/ly4ae, eCu NpeacTaB/ieHbl NOAJANHHUKN AOKYMEHTOB;
r) 3aBepsieT Konuu 4OKYMEHTOB, NOAJMHHUKM AOKYMEHTOB BO3BpalLLaeT 3afBUTENIO;

A) pernctpupyeT 3asBAeHUE B CPOKWU, NpeayCcMOTPeHHble nyHKTamu 35, 36 n 38 HacToAuero
ALMUHUCTPATMBHOIO per1ameHTa;

e) BblgaeT (HanpaBAnAeT) 3aABUTENIO PACMUCKY-YBEAOMNAEHUE C YKaszaHMEeM PerncTpaunmoHHOro
HOMepa U AaTbl NPUema 3anaBAEHUS.

63.1. YNONHOMOYEHHbIA OpraH MNPUHUMAET pelleHne O BO3BpPATe 3aABUTE/O 3aABNEHUA WU
npunaraembix K Hemy LOKYMEHTOB C MOTUBMPOBAHHbIM 06OCHOBaHMEM NPUYMH BO3BPaATa B C/ly4ae, ecau
3aABUTE/IEM He npeAcTaBieHbl B YMNOJIHOMOYEHHbIM OpraH Hagaexawum obpasom odopmieHHoe
3anBneHue u (Mnun) B nonHom ob6beme HeobXoaUMbIE LOKYMEHTbI.

(n. 63.1 BBeaeH Mprkaszom MuHTpyaa Poccmm ot 29.10.2019 N 704H)

64. Pe3ynibTaToM aAMUHUCTPATMBHOM NpoLeaypbl ABAAETCA NPUEM U PErncTpaLms 3anaB/IeHUsA.

65. Cnocob ¢puKcaumm pesynbtata aAMUHUCTPATUBHON NPOLLEAYPbl, B TOM YMC/IE B 3/1EKTPOHHOM
dopme, comepKawmit ykasaHMe Ha ¢opmaT o0b6sA3aTeNbHOro OTObPaXKeHUAa agMWHUCTPATUBHOM
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npoueaypbl: OTBETCTBEHHOE A0/IKHOCTHOE /INLO PErucTPUPYET 3asfB/EHNE CO BCEMM HeobXoauMbIMM
JOKYMEHTamMM, BHOCUT B MOPTan YCAyr CBeAeHWA O MpUemMe M perncTpauumn 3asasieHus co Bcemu
HeobXoAMMbIMU AOKYMEHTaMKM M nepegade UX ANA PACCMOTPEHMA Ha caeayowmie atan. [JaHHble
cBeAeHUA A0MKHbI 6bITb AOCTYNHbI 3a8BUTENIO HA EANMHOM nopTane.

B3aumogpeiicTBMe C MHbIMM OPraHamu rocyaapcTBEHHOM BAACTH,
Hanpas/ieHue MeXKBe0MCTBEHHbIX 3aNPOCOB B YKa3aHHble OpraHbl
ONA NONyYeHUA AOKYMEHTOB U CBeAeHUii, KOTopble HAX0AATCA
B pacnopsXeHUM yKa3aHHbIX rOCyAapCTBEHHbIX OPraHoB

66. OCHOBaHWeM A5 HamnpaB/eHUS 3aNPOCOB A1 NOyYeHNa MHGOPMALLMW, BAUAIOLLEN HA NPaBO
3aABUTE/IA Ha NOJIyYEeHMe roCyAapCTBEHHOM YCAYIK, ABAAETCA NPUEM M PErncTpauma 3asBaeHns.

67. Mpy NpefocTaBNEHNN TOCYAAPCTBEHHOM YCNYTM YNONHOMOYEHHbIN OpraH B3auMoAeNCTBYET C
CyfamM, oOpraHamu Cciayxbbl 3aHATOCTM HACeNEeHUs; BOMHCKMMM YacTaAMM, YUYPEXKAEHUAMU W
opraHusaumamm peaepanbHbIX OPraHOB UCNOJHUTENbHOM BAACTU, B KOTOPbIX 3aKOHOM MpPeayCcMOTPEeHa
BOEHHanA ciy*ba, U BOEHHbIMM KOMMCCApMaTaMn MyHULMMNANbHbIX 06pPa3oBaHW; TEPPUTOPUAIbHBIMM
opraHamu ®oHAa coumManbHOro cTpaxoBaHuA Poccuiickon Pepepaumn; TeppUTOPUANbHBIMU OpraHamm
MNeHcnoHHoro ¢oHaa Poccuiickoit Pepepaumnun; deaepanbHbIM OPraHOM MCNOJHUTENILHOM BAACTH,
YNO/IHOMOYEHHbIM Ha ocylwiecTBieHe GyHKLMIA NO KOHTPOJO U Hag3opy B chepe mMurpaumu, u ero
TEPPUTOPMA/IbHBIMU OpPraHamm, B PACHOPSAKEHUN KOTOPbIX MMeeTCs MHPOPMALLMA O MECTe KUTEbCTBA
3aABUTENA; OPraHaMm 3anNnCKU aKTOB MPaXKAAHCKOrO COCTOAHMUSA.

68. B TeueHne 5 paboumx gHeit nocne npuema U perncTpaLmm 3aaBAeHUA LOMKHOCTHOE NULLO
YNONHOMOYEHHOro opraHa, OTBETCTBEHHOE 3a ero pacCMOTPeHWe, HanpasaAeT 3anpocbl B OpraHbl U
OpraHusaumm, UMerLmne B pacnopaXeHn HGoOpMaLmio:

a) 0 NPOXOXAEHUN rParKAaHNHOM BOEHHOW CNyX6bl N0 NPU3bIBY;
6) 0 Npu3HaHUK 3aaBUTeNs Be3paboTHbIM, O HeBbINaaTe Nocobus no bespaboTuue;

B) 0 BbinsaTe nocobua no 6e3paboTmue (MaTepuanbHOM NOMOLLM U UHbIX BbiNAaT 6e3paboTHbIM
rpa)gaHam, O CTUMNEHAUM WU MaTepuanbHOM MNOMOLLM, BbINAAYMBAEMOW TrpaxKAaHam B nepuos
NPoXoXAeHUs NpodeccnoHaNbHOro oby4yeHMa 1AM NoAyYeHNA AONOAHUTENbHOIO NpodeccMoHa bHOro
0bpa3oBaHUA NO HaAMPaB/EHUIO OPraHOB C/YXXObl 3aHATOCTU; O BbiMJiaTe 6e3paboTHLIM rpaskgaHam,
NPUHUMAIOLLMM yYacThe B 06L,ecTBEeHHbIX paboTax, U 6e3paboTHbIM rpaxkagaHam, 0ocobo HyKAaoLWUMCs
B COUManbHOW 3aluuTe, B MepuMoa MUX y4yacTUs BO BPEMeEHHbIX paboTax, a TakXe O BbinaaTe
HecoBepLEHHONETHUM rpakAaHam B Bo3pacTe oT 14 go 18 net B nepuog UX y4acTus BO BPEMEHHbIX
paboTax);

r) o poxaeHun pebeHKa (aeteit), o pactTopskeHnn bpaka, 0 cMepTy;
A1) 06 ycTaHoBneHWUU Hag, pebeHKoM (aeTbMmu) onekn, o6 YyCbIHOBNEHWUN;

€) 0 MonyvyeHUn nocobumsa Mo BPEMEHHON HETPYLO0CNOCOBHOCTM, Nocobua no HepeMeHHOCTU U
pogam, a TaKXKe eAMHOBPEMEHHOro Nocobus KeHWMHaM, BCTaBWMM HA Y4YeT B MEeAUUMHCKMUX
OpraHusaumax B pPaHHME CPOKU BepemMeHHOCTH, 3a cyeT cpeact8s PoHAa COLMaNbHOrO CTPAXOBaHMA
Poccuiickoir ®depgepauunn, a TaKKe O €)KeMeCAYHbIX CTPaxoBblX BbiNAaTtax No obAsaTenbHOMY
COUMANbHOMY CTPAxXOBaHWUIO OT HECYACTHbIX C/y4aeB Ha MNPOU3BOACTBE M MPOdECcCMOHANbHbIX
3aboneBaHui;

*) 0 HanMumm Nnbo OTCYTCTBMM perncTpaumm No MecCTy XUTeNbCTBa 3anaBUTENs B npeaenax
Poccuiickoin depepaumnn, cBeaeHWa O perncTpaumMmM Mno MECTY JKMUTENbCTBa 3aABUTENA, a TaKKe
JOKYMEHTbI, MOATBEPKAAOUIME NPUHAANEKHOCTb K rpakaaHcTey Poccuitckon ®eaepaumm 3aasmTtens u
pebeHKa, B CBA3U C poXaeHnem (yCbIHOB/IEHMEM) KOTOPOro NoAaHo 3aaBaeHuNE;



3) O MOAYYEHUM TMEHCUMMU, KOMMEHCALMOHHbIX BbINAAT AOMOJAHUTENbHOTO eXemecA4YHOoro
obecneyeHns neHcMoHepa.

69. OpraHbl M OpraHM3aLMm, yKasaHHble B NyHKTe 24 HacToALero AGMMHUCTPATUBHOIO PeriiaMmeHTa,
06s3aHbl PacCMOTPeTb MEXKBELOMCTBEHHbIE 3aMpPOChl YNOJHOMOYEHHOTO OpraHa M HanpaBWTb OTBET B
CPOK, He NpeBblWakoLWmii 5 pabounx AHel co AHA UX NOCTYNNEHUA B TaKMe OpraHbl U OpraHM3aLmu.

70. Pe3ynbTaToM aAMMHUCTPATMBHOW nNpoueaypbl SABAAETCA MNOAyYeHUE YNOJIHOMOYEHHbIM
OpraHOM O0KYMEHTOB M CBELEHWUI, KOTOpble HAaXo4ATCA B PACMOPAMKEHUU rOCY[aPCTBEHHbBIX OPraHoB,
B/IMAIOLLMX HA NPABO 3a8BUTENA HA NOMYYEHME FOCYAAPCTBEHHOM YCAYIH.

MpuHATUE peLLeHnA 0 Ha3HauYeHUN eXXeMeCAYHOM BbinaaTbl
nmn60o 06 oTKase B yA,0BNETBOPEHUM 3aABEHUA

71. OcHoBaHWEM A/ Hayana PacCMOTPEHMA YNOJAHOMOYEHHbLIM OPraHOM 3asBNEHUA ABAAETCA
npvem 3asBieHNA 1 NOCTYMNIEHNE OTBETOB Ha 3anpocbl 06 MHGOPMALLMKM, BAUAIOLLEN Ha NPaBO 3aABUTENS
Ha NoJly4YeHne rocyapCTBEHHOM YCAYTu.

72. JONXKHOCTHOE AnL0 YNONHOMOYEHHOrO OpraHa:

a) onpegenaeTr Haan4dme nmbo OTCYTCTBME NpaBa 3aABUTENA HA NOJSTy4HEHUE rOCYAapPCTBEH HOM ycnyrum
B COOTBETCTBMU C 3aKOHOAATE/NIBCTBOM Poccuinckol CDe,u,epau,MM;

6) NPMHMMAET peLleHne 0 Ha3HaYeHUU eXKeMeCcAYHOW BbiNaTbl IM60 06 0TKase B yA0BAETBOPEHUM
3aABNEHMA B MECAYHbIN CPOK C AaTbl NOAAYM 3aBNEHUA, KOTOPOE NOAMMUCLIBAETCA YNOJAHOMOYEHHbIM
AONKHOCTHBIM INLLOM YNOJTHOMOYEHHOrO OpraHa.

73. ExXemecA4yHaa BbiNiaTa Ha3Ha4yaeTcsas Co AHA poXAeHua pebeHKa, B CBA3KU C POXAeHUem
(ycbIHOBNIEHMEM) KOTOPOro BO3HMK/IO MPAaBO Ha EXEeMeCAYHYlo Bbiniaty, ecan obpalieHve 3a Hel
nocnenoBano He nosgHee 6 MecaLeB CO AHA PoXKAeHMA pebeHKa. B ocTasbHbIX CAyyasx exemecayHas
BbiM/1aTa Ha3HavaeTcA Co AHA obpalleHna 3a ee HazHaYeHUeM.

74. MNpu NPUHATUWM peleHnA O HA3HAYEHWUU EXKEeMEeCAYHOW BbINAATbl BbiNJaTa EXemeCAYHOM
BbINAaTbl OCYLLECTBAAETCA YMOJIHOMOYEHHbIM OPraHOM Yepes3 KpeAuTHble OpraHu3auuu, yKasaHHble
3aABUTENIEM, B Pa3mepe NPOKUTOYHOTO MUHMMYMA ANA AeTel, yCTaHOBEeHHOM B cybbekTe Poccuiickoit
depepaummn B COOTBETCTBUM C NMYHKTOM 2 cTaTbu 4 PepepanbHOro 3akoHa ot 24 okTabpa 1997 r. N 134-
®3 "O npoutouHOM MUHUMMYMe B Poccuiickoir ®Pegepaumm” 3a BTOpPOI KBapTan roAa,
npeALecTsyowero rogy obpaleHuns 3a HasHa4YeHNMeM yKasaHHOM BbINAATLI.

ExkemecAYyHas BbIMJaTa HasHayaeTcs A0 AOCTMXKeHMs pebeHKom BospacTa ogHoro roga. Mo
MCTEYEHMM STOTO CPOKA 3asABUTE b NOAAET HOBOE 3asiB/IEHME CHaYana Ha CPOK A0 AOCTUNKEHUS pebeHKom
BO3pacTa ABYX N1eT, a 3aTeM Ha CPOK A0 AOCTMHEHUA UM BO3pacTa Tpex /IeT U NPeacTaBAfeT 4OKYMEHTbI
(Konuun LOKYMeHTOB, cBeaeHMA), HEObXoANMbIE AN ee Ha3HaYeHus.

(8 pea. NMpukasa MuHTpyaa Poccum ot 29.10.2019 N 704H)

75. PeweHune 06 OTKase B y40BNETBOPEHUM 33ABAEHUA BbIHOCUTCA MO OCHOBAHMAM, YKa3aHHbIM B
nyHKkTe 27 MopaaKa OCYWEeCTBNEHUSA eXeMeCAYHbIX BbINaaT B CBA3U C pPoXKaeHUeEM (yCbIHOBEHUeM)
nepsoro pebeHKa M (Man) BTOporo pebeHKa M 0b6palleHUs 3a Ha3HaYeHMEeM YyKasaHHbIX BbINAaT,
yTBEpXAEHHOro Npukasom MuHuctepcrea ot 29 aekabps 2017 r. N 889H, a TakKe B cy4ae NpesblleHns
pasmepa cpegHeayweBOro [A0Xo4a CeMbW 2-KpaTHOM BE/AWYMHBI  MPOMKUTOYHOIO  MUHMMYMA
TPYAOCNOCOBHOro HaceneHus, yCTaHOBNEHHON B cybbeKkTe Poccuitckon Pepepaunn B COOTBETCTBUU C
NyHKTOM 2 cTaTbh 4 PegepanbHoOro 3akoHa ot 24 oktabpa 1997 r. N 134-d3 "O npoKMTOYHOM MUHMMYME
B Poccuitckon Pepepaummn" 3a BTOpOM KBapTan roga, npeglwectsylollero rogy obpauleHus 3a
Ha3HaYyeHWeM YKa3aHHOW BbINATbI, B Cly4ae POXKAeHUA pebeHKa (POAHOro, YCbIHOBIEHHOIO), B CBS3U C
porKaeHnem (yCbIHOB/IEHMEM) KOTOPOro NoAaHo 3asasieHue, Ao 1 aHeapa 2018 r., B cayyvae oTCyTCTBMA
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rparkpaHcTBa Poccuiickot depepauuun y 3assutens U (Mam) pebeHKa, B CBA3M C POXKAEHMEM
(ycbiHOBNEHMEM) KOTOPOrO NOAAHO 3anBeHMe, B C/lyYae OTCYTCTBUA MOCTOAHHOIO MECTa KUTE/bCTBA Ha
Tepputopun Poccuiickoit Pegepaummn y 3assuTena u (Mam) pebeHKa, B CBASKM C POXKAEHUEM
(ycbIHOBNEHMEM) KOTOPOrO NOAAHO 3asB/EHME.

(8 pea. Mpukasa MunTpyga Poccum ot 29.10.2019 N 704H)

76. Pe3ynbTaToM agMWHUCTPATUBHOM NpoLLeaypbl ABAAETCA NPUHATUE PELIEeHUs O Ha3HavyeHuu
exxemMeca4yHol BbiniaTbl IM60 06 OTKase B yA0B/IETBOPEHUMN 3aABEHUA.

77. Cnocob ¢puKcaumm pesynbTaTa agMUHUCTPATUBHON Npoueaypbl, B TOM YMC/E B 3/IEKTPOHHOM
dopme, copgepkawmii ykasaHuMe Ha ¢opmat obasaTenbHOro oTobpaxKeHUa aoMWHUCTPATUMBHOM
npoueaypbl: MOMEHT 0GOPM/IEHUS PELIEHUSA O HAa3HAYEHUM eXKeMeCAYHOW BbinaaTbl nbo ob oTKkase B
YO0BNETBOPEHUM 3aABEeHNA GUKCUPYIOTCA OTBETCTBEHHBIMU A0/KHOCTHBIMM /IMLLAMM B MoOpTane yCayr.
[aHHble cBeaeHNA A0NKHbI 6bITb 4OCTYNHbI 3aaBUTENIO Ha EAMHOM nopTane.

YBegomneHue 3aABUTENA O NPUHATOM peLLEHUM
0 Ha3HaUYeHUM eXXxemecAa4YHoI BbinnaTbl 1Mbo 06 oTKase
B YA,0B/1eTBOPEHUM 3aABNEHUS

78. OcHoBaHWeMm anA yBegoOMNEHNA 3aABUTENA O NPUHATOM peLEHNN O Ha3HAYEeHUN eXxemecAa4yHom
BbinnaTbl NMbo 06 OTKase B YAO0BNETBOPEHUN 3aAB/IEHUA ABNAETCA NPUHATUNE pelleHUA O HAa3HaA4YeHUU
exxemecsayHowu BbiniaTbl 1M60 06 OTKase B YA0BNETBOPEHUU 3aABNEHUA.

79. [ONXKHOCTHOE /NLO YNOJHOMOYEHHOrO OpraHa HanpasaseT 3aABUTEND YyBeAOMJIeHME O
NPUHATOM peLlleHMn NO ajpecy, YKa3aHHOMY 3aaBuTeNieM, MOYTOBbIM OTMNpaB/ieHMemM B TeyeHue 5
pabounx AHen nocne NPUHATUA PeLlEHns.

B cayydyae NpuHATUNA peweHuna 06 oTKase B YAOBNETBOPEHUU 3aABNEHNA yBEeAOM/IEHUE O MPUHATOM
pelweHnn HanpaBaAeTCA 3aABUTEN0 B TevyeHune 5 pa60lw|x ,CI,HEI‘;I C AaTbl NPUHATUA COOTBETCTBYHOLLENO
peweHnAa C yKkadaHnem npnvmHbl OTKa3a U NnopAagKa ero o63kanoBaHuA.

B cnyyae nogaum 3ansneHnn B Gopme 3N1€KTPOHHOTO AOKYMEHTa nocpeacTsom EgmHoro noprana,
nopTana ycnyr yBegomaeHue o NPUHATOM pelleHur B popmMe 3/71eKTPOHHOro AOKYMEHTa B TeyeHue 1
paboyero AHA Nocae MPUHATUA PeLleHnn HanpaBAAeTCs 3asaBMTeN0 NocpesacTBom EauHoOro noprtana,
nopTana ycayr.

B cnyyae nogaym 3aABneHUA Yepe3 MHOrOQYHKLMOHAbHbIN LLEHTP yBeAOMAEHME O MPUHATOM
peleHnmn B Gopme 3/1eKTPOHHOIO AOKYMEHTA HanpaBaseTcA B TeYeHne 5 pabounx gHel nocae NPUHATUA
peleHns B MHOTOQYHKLMOHAbHBIN LEeHTP AN5 BblAaun 3asBUTENIO.

80. Pe3ynbTaTOM aAMWHUCTPATMBHOM NpoLeAypbl ABASETCA  HamnpaBieHWe  3aABUTENO
yBEeAOM/IEHUSA O MPUHATOM peLleHUMN.

81. Cnocob ¢puKcaumm pesynbtata aAMUHUCTPATUBHON NPOLLEAYPbl, B TOM YMC/IE B 3/1EKTPOHHOM
dopme, comepKawmit yKkasaHMe Ha ¢opmaT o06s3aTeNbHOro OTOBPaXKEeHWA agMWHUCTPATUBHOM
npoueaypbl: MOMEHT 0pOpMAEHUA yBEAOMIEHNA O MPUHATOM pPEeLleHNN U HanpaB/ieHue yBegoMIeHNs
O NMPUHATOM peLleHUM 3anaBuTento. [laHHble cBeAeHUs A0/KHbI 6biTb AOCTYMHbI 3aABUTEN0 HA EAMHOM
noprane.

Mopaaok ucnpasneHUA AONYLLEHHbIX ONEYaToK U OWKN6OK
B Bbl4aHHbIX B pe3y/ibTaTe NpeAoCcTaB/leHUs rocyAapCTBEHHOIM
YCNYyru OKYyMEHTax

82. B cnyyae eciM B BblaHHbIX B pe3y/bTaTe MNpPeaocCTaBAeHMA FOCyAapCTBEHHOW yCayru
AOKYMEHTax AonNyLeHbl oneyaTku 1 (Mam) olwmnbKK, To 3aABUTENb BNpaBe 06paTUTLCA B YNOJIHOMOYEHHbIN
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opraH nocpeactBom  No4yToBoW  cBA3KM, EamHOro noptana wAM  noptana  ycayr, 4epes
MHOFOQYHKUMOHA/bHbIN LEHTP NMbo HenocpeacTBEHHO NpU JIMYHOM ObpaLLEHUN B YNOJHOMOYEHHbIM
opraH C MUCbMOM O HEoHXOAMMOCTM MUCNPABAEHUA AOMNYWEHHbIX OnNeyYyaTok M (Man) owunbok ¢
N3NOXKEHUEM UX CYTU U NPUIOKEHNEM KOMUN LOKYMEHTA, COAEPKALLErO ONEeYaTKM U (MAn) oWnBKMU.

83. Pernctpaums nucbma o HeobXxoAMMOCTM MCNpPaBAEHNS A0NYLLEHHbIX ONeYaToK U (1an) owmbok
OCYLLECTB/IAETCA B CPOKU, NpeaycMmoTpeHHble nyHKTamm 35, 36 n 38 HacToAwero AAMMHUCTPATUBHOTIO
pernameHTa.

84. B TeyeHune 10 paboumnx AHeN ¢ MOMEHTa PerucTpaLum B ynoJHOMOYEHHOM OpraHe NMcbMa o
HeobX0AMMOCTM UCMPABAEHNA AOMYWEHHbIX OMNEeYaToK M (MAM) OWMBOK YMOJHOMOYEHHbIM OpraH
NOAroTaB/AMBAET U HaNpPaBAseT 3aABUTENI0 HOBblE AOKYMEHTbI, B KOTOpPble BHECEHbl COOTBETCTBYOWME
ncnpasaeHus.

85. [JoKYMEeHT, BblaaBaemblii B pe3ynbTaTe NpeaoCcTaB/leHna rocyaapcTBeHHON YCayrm, B KOTOPbI
BHECEHbl WCNPaB/NEHWA, BPYyYaeTcA 3anBUTEN JIMYHO WM HANpaBAsSeTCA 3aKasHbIM MOYTOBbIM
oTnpaBJeHNEM C YBEAOM/IEHVEM O BPYYEHUM.

B cnyyae nogaum nucbma 0 HEO6X04MMOCTU UCNPABEHNA AOMYLWEHHbIX onedYaTok 1 (uam) ownbok
yepes MHOroGYyHKLMOHAbHbIN LEHTP UCNPaBAEHHOE yBeAOMIeHNE B GOpMe 31eKTPOHHOIO AOKYMEHTA
HanpaB/AAETCA B MHOFOQYHKLMOHANbHbIN LEEHTP 410 Bbl4auu 3aaBUTENIO.

B cnyyae HanpaBneHMA NUCbMa O HEOBXOAMMOCTU UCMPaBNEHUS AONYLEHHbIX OMNeYaTok U (uam)
owmnbok B ¢dopme 3NEKTPOHHOro [AOKYMeHTa mnocpeactsom EauHoro noprtana, noptana ycayr
nucnpaBneHHoe ysegomneHue B GOpMe 3/IEKTPOHHOro AOKYMEHTa Moc/ie MNPUHATUA peLleHnn
HanpaB/AeTCcA 3aABMTENI0 NOCPeACTBOM EAMHOro nopTana, nopTana ycayr.

Oco6eHHOCTU BbINOJIHEHUA aAMUHUCTPATUBHDBIX Npoueayp (aencreunit)
B 3/1eKTPOHHO popme

86. MpeaocTaBneHne rocyaapcTBEHHOM YCAYrM B 3/EKTPOHHOW ¢dopme nocpeactsom EamHoro
nopTana, nopTana ycayr BKAOYaeT B ceba cieaylolime aAMUHUCTPATUBHbIE NpoLeaypb! (aecTena):

a) npuem n perncTtpauma 3aAaB1eHNA U HEO6XO,CI,MMbIX AOKYMEHTOB,

6) Hanpas/sieHne 3/1eKTPOHHOro YBEAOM/IEHNA 3aABMTE/IO O NOJYYEHMM 3asaBAEHMA C YKa3aHUem
AaTbl NpeAcTaBAeHNA B YNOJHOMOYEHHbIN opraH He0bX0ANUMbIX OKYMEHTOB B NOPAAKE, yCTAHOBNEHHOM
NyHKTOM 38 HacToALero AGMUHUCTPATUBHOMO PernameHTa;

B) B3aMMOAEWCTBME C WHbIMWM  OpraHamu roCyAapCTBEHHOW  BAacTW, HanpasBaeHue
MEeXKBEeAOMCTBEHHbIX 3aMPOCOB B YKa3aHHble OpraHbl A4/1A NOJYYeHUs AOKYMEHTOB M CBeAEeHWNN, KOTopble
HaXxo4ATCA B PACNOPAXMKEHUN YKa3aHHbIX rOCYAapCTBEHHbIX OPraHoB;

F) yBeaomieHne 3aAaBUTENA O NPUHATOM pelleHnn O Ha3Ha4YeHUH exxemecsayHol Bbinnatbl 1M6o 06
OTKa3e B y40B/1IETBOPEHNN 3aABNEHNUA.

87. Mpu noctynneHun 3asaBjeHUA B NEKTPOHHON GOpMe A0/IKHOCTHOE /IMLO YNOJAHOMOYEHHOMO
opraHa:

a) cBepAeT AaHHble, coAepXallmeca B HanpasaeHHbIX nocpeactsom EanHoro noprtana, noprana
YCNyr, AOKYyMeHTax, C AaHHbIMW, YKa3aHHbIMW B 3aABJIEHUMN,

6) HanpaBAsAeT 3aABUTE/IO 3/IEKTPOHHOE YBEAOM/IEHUE O NONYYEHUN 3aBJIEHUSA C YKa3saHUEM AaTbl
npeacTaBaeHUA B yNOJIHOMOYEHHbI OpraH HeobxoAMMbIX AOKYMEHTOB;

B) HanpaBAAeT MexXBeAOMCTBEHHbIE 3aMPOChbl B OpraHbl I'OCY,CI,apCTBeHHOﬁ BN1aCTH, AnAa nonyvyeHuAa



OOKYMEHTOB U CBEAEHUIA, KOTOPbIE HAXOAATCA B PACNOPANKEHUU YKa3aHHbIX rOCyAapCTBEHHbIX OPraHoB,
A8 nonyveHns nHdopmaLmm, BAKAIOLWEN Ha NPaBO 3asABUTENA HA NOJTyYeHMEe rocyaapCTBEHHON yCayru;

I') HanpaB/aAeT 3aABUTENHO yBeAOM/1EHUE O MPUHATOM peLlleHnn B 3ﬂeKTpOHHOVI cbopme B nopAaake,
YCTaHOBNIEHHOM NMYHKTOM 79 HacToALWero A,CI,MVIHVICTpaTVIBHOI'O pernameHTa.

IV. ®opmbl KOHTPO/IA 32 UCNOJITHEHUEM HACTOALLLErO
AAMUHUCTPATUBHOTIO periameHTa

MopAAOK OCyLLEeCTB/IeHUA TEKYLLEro KOHTPOAA 3a cobalogeHnem
M UCMOJIHEHUEM OTBETCTBEHHbIMU A,0NMXKHOCTHLIMU JIMLAMU MOJOXKEHUN
HacToAwero AGMUHUCTPATUBHOIO Per1ameHTa U MHbIX HOPMATUBHbIX
NpaBoBbIX aKTOB, YCTAaHaBNMBAlOLWMX TPebOBaHMUA K NPeA0CTaB/NEHUIO
rocyapcTBeHHOM YCYru, a TakKe NPUHATUEM UMM pPeLLeHu

88. TeKywWMih KOHTPOAb 3a COOAOAEHMEM U UCNOJHEHMEM  AO/KHOCTHBIMM  ANLAMM
YMNO/IHOMOYEHHOTO OpraHa MOJIOKEHUI HacToAWwero AAMWHUCTPATUBHOIO perfiameHTa, WHbIX
HOPMATMBHbIX MPABOBbIX aKTOB, YCTaHaB/AMBaOWMX TPebOBaHUA K NPesoCTaB/lEHUI0 roCyapCTBEHHOM
YCAYIU, OCYLLECTBAAETCA PYKOBOAMTENEM CTPYKTYPHOro noapasgeneHus ynoJHOMOYEHHOro OopraHa,
OTBETCTBEHHOrO 33 MNpeAoCTaBleHMe  TOCYAapPCTBEHHOW  YyC/IyrM, a TaKXKe pPYKOBOACTBOM
YNO/IHOMOYEHHOIO OpraHa.

TeKyWwmnin KOHTPONb 3a NPeaocTaBleHNEM AO0/BKHOCTHbIMU IMLAMKN YNONIHOMOYEHHOro opraHa
rocy4apCcTBEHHOM YCAYrK OCYLLLECTBAAETCA Ha NOCTOAHHOM ocHoBe (No utoram paboyero AHA) MO AaHHbIM
KypHana ydyeTa 3adB/E€HNI M pelleHnit YNOAHOMOYEHHOro opraHa.

MopAapoK U NepuoaUUHOCTb OCYLLECTBIEHUA NNAHOBDIX
M BHENNAHOBbIX NPOBEPOK NO/IHOTbI M KauecTBa NpefoCcTaBNeHuUA
rocyapCTBEHHOM YCAYru, B TOM Yncne nopagaok n ¢Gopmol
KOHTPO/IA 32 NOJIHOTOM M KAaueCTBOM NpeAoCcTaBNeHUA
rocyAapCTBEHHOM yCnyru

89. B uensx ocywecTBneHnsa KOHTPOIA 33 COBI0LEHNEM U UCMONIHEHMEM LOMKHOCTHBIMU ANMLAMU
YNO/HOMOYEHHOrO OpraHa MO/MIOXKEHUI HAcToAWero AAMWHWUCTPATMBHOIO PEerfameHTa, WHbIX
HOPMATMBHbIX MPABOBbIX aKTOB, YCTaHaB/AMBaOWMX TPeOOBaHUA K NPesoCTaB/eHUI0 rocyapCTBEHHOM
YCAYyru, PYKOBOAWUTENb YMNOJIHOMOYEHHOIO OpraHa, OTBETCTBEHHbIM 3a opraHu3auumio paboTbl no
NpeaoCTaBNEHUI0 TOCYAaPCTBEHHOW YCAYrM, MOMEeT MpPOBOAMTb MPOBEPKM MOAHOTbI M KayecTea
npeaocTaB/eHNA rocy4apCTBEHHOM YCayru (Aanee - NpoBepKn) ynoaHOMOUYEHHbIM OPraHOM.

MpPOBEPKM OCYLLLECTBAKOTCA HAa OCHOBAHWMM aKTOB YNOJIHOMOYEHHOIO OpraHa v PacnopsaanTeNbHbIX
[OKYMEHTOB PYKOBOAMUTENS YMOJHOMOYEHHOro OpraHa, OTBETCTBEHHOrO 3a OpraHusaumio paboTbl no
npeaoCcTaB/eHUIO rocy4apCTBEHHOMN YCAYru.

MepuoaMUYHOCTb  OCYLLECTBAEHMA TEeKYWEero KOHTPOAA 33  WCMOAHEHMEM  HacCTOALLEero
AQMUHUCTPATUBHOTO pernaMeHTa yCTaHaB/AMBaeTCA PYKOBOAWUTENEeM YMNONHOMOYEHHOrO OpraHa,
OTBETCTBEHHbIM 33 OpraHM13aLmMio paboTbl N0 NPeAOCTaBAEHNIO rocyAapCTBEHHOMN YCAYTH.

MpoBeEpPKM TaKKe MOTyT HOCUTb TEMATUYECKUI XapaKTep.

MpyM npoBepKke MOryT paccmaTpuBaTbCA BCE BOMPOCbI, CBA3aHHble C MpeaocTaBieHUEM
rocy4apCcTBeHHOMN yCyru.

MpoBEpPKN MPOBOAATCA C LLe/bl0 BbIABAEHMSA W YCTPaHEHWA HapylleHWA Npu nNpeaocTasieHun
rocygapCcTBEHHOM yCyru.



KoHcynbTaHTlAlOC: NpymeYyaHue.

Mo Bompocy, Kacalolemyca nopAfKa OCYLLEeCTBAEHUA KOHTPONA 3a 3GGEKTUBHOCTBIO M KauyecTBOM
OCYLLECTBNEHUA OpraHaMu rocy4apCcTBEHHOM B1acTu cybbekToB Poccuinckon Pepepaummn nepenaHHbIx
MM MOJIHOMOYMI MO HA3HAYEHUIO U OCYLLECTBIEHUIO €XXEMECAYHON BbINAATbl B CBA3WN C POXKAEHUEM
(ycbiHoBNneHMeMm) nepsoro pebeHKa, cm. Mpukas MuHtpyaa Poccum ot 03.10.2018 N 616H.

Hag3op M KOHTPO/Ab 3a MNOJIHOTOM M KauyeCTBOM OCYLULECTBJAEHMS YNOJHOMOYEHHbIM OpraHom
npeaocTaB/eHnn rocy4apcTBEHHOM ycayru ocywectenset PeaepanbHan cnyxba no Tpyay M 3aHATOCTM
nyTem NpoBeAeHUs NaaHOBbIX (BHENNAHOBbIX) Bble3aHbIX (AOKYMEHTapHbIX) NPOBEPOK.

MepeyeHb AONMKHOCTHbLIX /UL, YNO/JHOMOYEHHbIX Ha MPOBEAEHWE MPOBEPOK, MEPUOAMUUYHOCTb
OCYLLECTBNEHUSA KOHTPO/A B BMAE NAAHOBbIX (BHENAAHOBbIX), Bble3AHbIX (LOKYMEHTAPHbIX) MPOBEPOK
onpeaenserca B ycTaHOB/IeHHOM nopsiake ®eaepanbHoM cy»KO60M o Tpyay U 3aHATOCTU.

OTBETCTBEHHOCTb A0/KHOCTHBIX UL, YNONHOMOUYEHHOro
opraHa 3a pelieHua u aeicreun (6esgencTene), npUHMMaemble
(ocywecrensembie) UMK B Xxoae npepocTaBieHUN
rocyfapcTBeHHOM ycnyru

90. [JonKHOCTHble AMUA YNOJIHOMOYEHHOro OpraHa HecyT NepCcOHaNbHYK OTBETCTBEHHOCTb 3a
npefocTaB/eHNe TOCYyAapCTBEHHOM ycayru, cobniofeHne CPOKOB M MopAgKa npefocTaBieHus
rocy,apCTBEHHOM YCAYrK, YCTAaHOBEHHbIX HACTOALLMM ALMUHUCTPATUBHBIM PEr/IaMEHTOM.

MepcoHanbHaa OTBETCTBEHHOCTb AONMHOCTHOFO /IMLA YNOJHOMOYEHHOTO OpraHa onpeaenserca
€ro [O/IKHOCTHOM MHCTPYKUMEN B COOTBETCTBMM C TpeboBaHMAMW 3aKoHoAaTenbcTBa Poccuiickol
depepaumu.

JOMKHOCTHbIE AMLA YNOJNHOMOYEHHOIO OpraHa Mpu NpPeaoCcTaBNEHUN FOCYAAPCTBEHHOM yCayru
PYKOBOACTBYIOTCA MOJIOKEHUAMW  3aKoHogaTesnbCTBa Poccuiickon degepaumMm M HacToALWEro
AIMWUHUCTPATUBHOIO PEriaMeHTa.

91. 1oN*KHOCTHbIE ML,A YNTOAHOMOYEHHOTO OpraHa nNpu NpPeAoCTaBNeHUM FOCyAapCTBEHHOM yCayrn
06s3aHbl coObNtOAATL YCNOBUSA KOHPUAEHLMANBHOCTU MHOOPMALMKN, AOCTYN K KOTOPOW OrpaHuyeH B
COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickoit desepaumm UAM COCTABAAET CNYKEOHYHO MW WHYIO
TallHy, OXpaHAeMytlo B COOTBETCTBUM C 3aKOHOZATeNbCcTBOM Poccuiickoit Penepauumn, M HecyT 3a 3TO
OTBETCTBEHHOCTb, YCTAaHOBAEHHYIO 3aKOHOAATENbCTBOM.

TpeboBaHua K nopagKy u popmam KOHTPOAA 3a NpeaocTaBAeHUem
rocyAapCTBEHHOM YCNYru, B TOM YUC/1e CO CTOPOHbDI rPaXKaaH,
Mx 06beguHeHU n opraHnsauum

92. YNO/HOMOYEHHbIA OpraH OCYLLeCTBAAET MOCTOSAHHbLIA KOHTPONAb 33 NpeaocTaBieHUEM
rocyapCcTBEHHOM ycnyru.

YNONHOMOYEHHbIM OpPraHOM OCYLULECTBAAETCA aHa/n3 pe3yNbTaToB NpoBeAeHHbIX MPOBEPOK, Ha
OCHOBaAHMM KOTOPOro NPUHUMAIOTCA HeobXoaMMble Mepbl MO YCTPaHEeHUI0 HeA0CTaTKOB B OpraHmn3aumnm
npeaocTaBieHna rocy4apcTBEHHOM YCayru.

93. KoHTpOAb 33 NPeaoCcTaBNeHNEM FOCYA4aPCTBEHHOM YCYTU CO CTOPOHbI rpaKaaH (06beAnHEeHNN,
OpraHu3aumMii) OCyLEeCcTBAAETCA MNOCPEACTBOM TMOJIYYEHUA MOAHOW, aKTyalbHOW M [A0CTOBEPHOM
MHGOPMaLMM O AEATENbHOCTU YMNONHOMOYEHHbIX OPraHOB NPW MNPeAoCTaBNEeHUMM FOCY[aPCTBEHHOM
YCAYrn, paccMoTpeHnn obpalteHunit (3kanob) u npu obrKanoBaHUKU pelleHni, aenctsnin (6esgeincTemns)
[LOMIKHOCTHBIX /1ML, B NPOLLECCe NOJTYYEHWUA rOCyAapCTBEHHOM YCAYTH.
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Mpn npepocTaBneHUM 3asBUTENH0 pe3yabTaTa FOCYAAPCTBEHHOM YCAyrnM AOJKHOCTHOE /nuO
YNONHOMOYEHHOTO opraHa (paboTHMK MHOrodyHKLMOHANbHOTO LeHTpa) MHpopmupyeT ero o cbope
MHEHWUI 3anaBUTENEel O KauyecTBe MPeAOoCTaBNEHHOM rocyAapCTBEHHOM ycnyrM U npeanaraer emy
npeaocTaBUTb abOHEHTCKUI HOMEpP YCTPOMCTBA NOABUKHOW paauoTenedoHHOM CBA3U ANS y4acTuA B
OLLeHKe KauyecTBa NpenocCTaB/ieHMA TOCYAapCTBEHHOM YCAyrn (MAW OUEHUTb NPeAOCTaB/NEHHYH emy
rocy4apCTBEHHYIO YCAYTY C UCMONb30BaHNEM ceT "UHTepHeT").

B cnyyae oTKasa 3aABUTENA OT OLLEHKM KauyecTBa MpeAoCTaBAEHWUA FoCyAapCTBEHHOM YCNyru ¢
MCMNO/b30BAaHNEM CPEACTB NOABUNKHOM pagmoTenepoHHOM CBA3U AOMKHOCTHOE INL,O YNOJTHOMOYEHHOTO
opraHa (paboTHUK MHOropyHKUMOHANBbHOTO LEHTpa) npeanaraeT BOCMNO/b30BAaTbCA ANA yvyacTUs B
YKa3aHHON OLeHKe TepMWHaNbHbIM WU UHbIM YCTPOMCTBOM, PaCMONOMNEHHbIM HEMNOCPEeACTBEHHO B
MecTe MpefocTaB/lieHUs  pesynbTaTa TOCYAAPCTBEHHOM  ycayrv  (NpU HaMuMKM  TEXHUYECKUX
BO3MOMKHOCTeN), NMb0O OLEHWUTb KayecTBO MNpPeaoCTaB/leHHOW emMy roCyZapCTBEHHOM ycayrM Ha
cneuunanusmnposBaHHom caiiTe ("Baw KoHTposb") B ceTn "UHTepHeT", a TakKe B IMYHOM KabuHeTe EanHoro
nopTana, nopTana ycnyr.

B cnyyae cornacusa 3aAaBMTENA Ha y4acTUe B OLLEHKE KayecTBa NpenocTaB/ieHMA rocyAapCTBEHHOM
YCAYTU C NOMOLLbIO YCTPOMCTBA NOABUNKHOM pagmoTenedoHHOM cBA3N abOHEHTCKMIA HOMEpP YCTPOKCTBa
NOABUMKHOM paanoTeniedoOHHOM CBA3M, MPEeAOCTaBAEHHbIN 3asBUTENIEM BMECTe€ C KOHTAKTHbIMU
OaHHbIMKU, HEOBXOAMMbIMU ANA BbIABNEHUSA €r0 MHEHWUS O KayecTBe NpeaoCcTaB/ieHnUA rocyAapCcTBEHHbIX
ycnyr, nepegaetcs B aBTOMaTM3MPOBaHHYO MHOOPMAUMOHHYO cuctemy "MHbopmaLMOHHO-
aHaNUTUYEecKan cMcTema MOHMTOPUHIA KayecTBa rocyaapCcTBEHHbIX ycayr'.

V. flocyaebHblii (BHecyaebHbIN) nopaaoK 06KanoBaHua
pelueHuii n gencTenii (bespeiicTemMa) ynonHOMOUYEHHOrO OpraHa,
ero A0/IXKHOCTHbIX NnL,

UHdopmauma ana 3aasuTeNa o ero npase NogaTtb Kanoby
Ha peweHuna u (nnu) peiicteunn (6esaeicrTene) ynoJIHOMOUYEHHOrO
opraHa, ero A0/KHOCTHbIX UL,

94. 3anaBuTeNb MMeeT NpaBO MNogaTb *Kanoby Ha peweHus u (Unu) pencremsa (bespencreme)
YNO/NIHOMOYEHHOTO OpraHa, ero AO0/IKHOCTHbIX AWl NPU NPefoCTaBAeHUMM TFOCYAapCTBEHHOMN ycayru
(oanee - xkanoba), B Tom umcne B gocynebHom (BHecyaebHOM) nopaaKe B CAeaytowmx cayyasx:

a) HapylleHWe CPpOoKa perucTpaLmm 3anaseHns;
6) HapyLweHWe cpoKa NpeaoCTaBAEHNA rOCyAapCTBEHHOM yCayry;

B) TpeboBaHue Yy 3aABUTENS OOKYMEHTOB, He MpeAyCMOTPEHHbIX HOPMAaTUBHbIMU MPaBOBbIMU
aktamu Poccuiickoin deaepaummn 4na npeaoctasaeHWs rocyaapcTBeHHOM yeayru;

r) OTKas B NpPeAoCTaBAEHWU TOCYAAPCTBEHHOW YCAYrM, eCiM OCHOBaHMA A4 OTKasa He
npeaycmoTpeHbl  deaepanbHbIMM  3aKOHAaMM W MPUHATBIMU B COOTBETCTBMM C  HUMM  UHbIMM
HOPMaTUBHbLIMW NPABOBbIMUK aKTamu Poccuiickont Pegepaunm;

) OTKas B MpuMeme AOKYMEHTOB, MpPeACTaB/ieHNe KOTOPbIX MPeAyCMOTPEHO HOPMaTUBHbLIMMU
npaBoBbIMW aKTamun Poccuitckoin ®egepaumm ana npeaocTaBieHns rocyaapcTBEHHOM yCayru;

e) 3aTpeboBaHMe C 3aABUTENA NpPM NPESOCTaBAEHUMM TOCYAAPCTBEHHOW YCAYrM nAathl, He
npeaycMOTPEHHOW HOPMaTMBHbBIMM NMPABOBLIMK aKTamu Poccuiickoit Pegepaunu;

) OTKas YyMno/JHOMOYEHHOro opraHa, MpPeaoCTaB/AIOWEro roCyAapCTBEHHYIO YCAyry, ero
OOJ/IKHOCTHbIX /UL, B UCNPABAEHUN AONYLIEHHbIX UMW OMeYaToK M OLWMBOK B BblAaHHbIX B pesynbrarte
npeaocTaBaeHMA rocyaapCcTBEHHON YCAYrM AOKYMeHTax IMbo HapylueHWe YCTaHOBAEHHOrO CPOKa TakKmx



ncnpasaeHuit;

3) HapyweHWe CcpoKa MAW nopagKa BblAaduM AOKYMEHTOB NO pesyabTaTaM NpesocTaBAeHMSA
rocyfapcTBeHHOM ycnyru;

M)  NPUOCTAHOB/IEHME NPeAoCTaB/EHMA  FOCYAAPCTBEHHOM  YyCAyrKM, eCAn  OCHOBaHMA
NPUOCTaHOB/IEHMA He NPeayCMOTPEHbI deaepasbHbIMU 3aKOHAMK U NPUHATBIMU B COOTBETCTBUMN C HUMM
MHbIMM HOPMAaTMBHbIMKM MpPaBOBbIMM aKTamu Poccuitckoit Peaepaunun, 3akoHaMM U MHbIMM
HOPMaTUBHbIMW MPABOBbLIMW  aKTamu cybbekToB Poccuitickoit  Pegepaunn, MyHULMNANbHbIMK
NpaBoBbIMK aKTamMU.

Mpeamer xanobbi

95. lpegmeTom Kanobbl ABAAETCA HapylleHMEe MNpPaB M 3aKOHHbIX WMHTEPEecoB 3asaBUTeNs,
npoTMBONpPaBHble pelweHua WU (Man) aeicteusa (6es3peiicTBMe) yNoOSHOMOYEHHOrO OpraHa, ero
OONKHOCTHBIX UL, NPY NPeaoCcTaBAeHUM roCy AapPCTBEHHOM YCAYTW, HApYLLUEHWE NONOXKEHMIA HAaCcTOALLEro
AOMUHUCTPATMBHOTO pPErn1aMeHTa M WMHbIX HOPMATMBHbLIX MPABOBbIX AKTOB, YCTAaHAB/MBAOLWMX
TpeboBaHUA K NPeA0CTaBNEHNIO FOCYAaPCTBEHHOM YCAYTU.

YNONHOMOUYEHHDI OPraH M YyNoJIHOMOY€eHHble
Ha PacCMOTpeHMe Kanobbl AO0MKHOCTHbIE /UL, KOTOPbIM MOXKeT
6bITb HanNpaBneHa Xanoba

96. *anoba nogaerca 3asBUTENEM B MUCbMEHHOM GopMe Ha BYMaXKHOM HOCUTENE, B 3JIEKTPOHHOM
dopme B yNOJTHOMOYEHHDIN OpraH.

*Kanobbl Ha pelweHua u aelicteuA (6esaelicTBue) pPyKOBOAMTENA YNOJHOMOYEHHOrO OpraHa
PacCMaTPUBAIOTCA HEMOCPEACTBEHHO AO/MKHOCTHBIM JIMLOM OpraHa UCMOIHUTE/IbHOW BNACTU CybbeKTa
Poccuiickoin deasepaumn, ynoSIHOMOYEHHbBIM Ha paccCMOTPeEHME ¥Kanob.

Mopaaok nogaun u paccMoOTPEHUA Kanobbl

97. *anoba gonkHa coaepKatb:

a) HaMMeHOBaHME YMOJIHOMOYEHHOrO OpraHa, NPeAoCTaB/AIOLWEro roCyAapCTBEHHYO YCAyry,
bamnamnio, UMA, 0TYECTBO (MPU HAMUMK) €ro AOMKHOCTHbIX JNLL, NPEAOCTaBAAOWMX FOCYAaPCTBEHHYIO
ycayry, u (unm) ux pykosoguTenei, pelieHusa n aeictema (6esnencteme) KOTopbix 06xKanytoTcs;

6) damunanio, MM, oTYECTBO (NP HaNMYUK) 3aABUTENA, CBEAEHUA O MECTe UTENbCTBa, a TaKXKe
Homep (HOomepa) KOHTaKTHoro TenedoHa, agpec (agpeca) 3NEKTPOHHOW MOYTbl (MPU HaAnumMm) K
MOYTOBbIN agpec, MO KOTOPbIM A0/KEH BbITb HaNpaB/ieH OTBET 3a8BUTEIO;

B) cBefeHns 06 obxKanyembix pelleHusx u (uau) aenctemax (6esaeincTesmm) ynoNHOMOYEHHOTO
opraHa, 40/}KHOCTHOIO /IML,A YNONHOMOYEHHOIO OpraHa, ero pyKkoBoAuUTeNs;

r) 4OBOAblI, HA OCHOBaHWWN KOTOPbIX 3aABUTE/Ib HE COMaceH C peleHnamu U (Mam) oencTBuAMM
(be3peictenem) ynosHOMOYEHHOro OpraHa, AO/KHOCTHOrO /AMLA YNO/JHOMOYEHHOro opraHa, ero
pyKoBoauTens.

3asBuUTeNeM NPeAcTaBAAOTCA AOKYMEHTbI (MpY HaAnuuK), NoATBepKAatoLme ero 4osoabl NM6o nx
Konuu.

98. B cnyyae nogauyn XKanobbl Yyepe3s MHOrOPYHKLUMOHAJbHbIMA LUEHTP, MHOFOQYHKLMOHA/bHbIN
LeHTp obecrneymBaeT nepenady »Kanobbl B YNOJHOMOYEHHbIA OpraH B MOPAAKE U CPOKM, KOTopbie
YCTaHOB/IEHbl COrMalleHWeM O B3aUMOAEWUCTBMMU, 3aK/OUYEHHbIM MeXAY MHOrOPYHKUNOHAIbHbIM



LEHTPOM M YNOJIHOMOYEHHbIM OPraHOM, NPeLOoCTaBAAOLMM roCyAapCTBEHHYIO YCAYry, HO He nosgHee
pabouero gHA, cneayoLLero 3a AHeM NOCTYMNJ/IEHUS XKalo0bl.

99. MNpuem *anob B NUCbMEHHON POpPME OCYLLECTBAAETCA YNOJHOMOYEHHbIM OPraHOM B MecTe
NpeaocTaBNeHUs rocyfapCcTBEHHOW yciyru (B mecTe, rae 3asBuTeNb 0b6palanca 3a MojyYyeHuem
rocyLapCTBEHHOM YCAYru, HapyLleHVe NopAAKa NPeLoCTaBNeHUA KOTOPon 06xKanyetca, nMbo B mecTe,
rae 3asBuUTesIeM NoJlyYeH pesyabTaT YKasaHHOM rocygapCTBEHHOM ycnyru 1Mbo 0TKas B NpeaocTaBaeHnn
rocyaapcTBeHHOM ycnyru).

Bpemsa npuema anob AO0/KHO COBMaaaTb CO BpeEMEHEM NPENOCTaB/IEHNA TOCYAapPCTBEHHbIX YCNYT.

100. B cnyyae nogaunm XKanobbl NpuM AMYHOM MpPUEMe 3afaBUTE/Ib MNMpPeAbAB/AET AOKYMEHT,
YA0CTOBEPAOWMIN IMYHOCTb, B C/ly4ae ecnu Kasnoba nogaerca Yyepes npeactaBuTens 3anBUTeNd, TakxKe
npeacTaBAseTca AOKYMEHT, NOATBEPXKAAMWMIM MOJHOMOYMUS MNPEeAcTaBUTENA HA OCYLLECTB/IEHUE
OENCTBUA OT MMEeHU 3anaBuUTena. B caydae ecnm Kanoba HanpaBnseTcs nocpencTBOM MOYTOBOM CBA3M,
HanpaBAseTCA KOMWA [AOKYMEHTa, NOATBEPKAAOWAA MOAHOMOYMA NpPeACTaBUTENsA, 3aBepeHHas
HOTAPUYCOM WM MHBIM /IMLOM B NOpAAKe, yCTaHOBAEHHOM cTaTbeir 185.1 lpakpaHCKOro Koaekca
Poccuiickoit ®epepauum.

101. B 3neKTpoHHOM BuAe anoba MoXeT b6biTb MogaHa 3aaBUTENEeM NOCPeACTBOM CalTa
yNoNHOMOYEHHOTO opraHa, EguMHoro noptana, noprana ycayr.

Mpwn nogaye XKanobbl B 3/IEKTPOHHOM BUAE LOKYMEHTbI, YKasaHHble B nyHKTe 100 HacToAwero
ALMUHUCTPATMBHOIO pernameHTa, MoryT ObiTb npeacTas/ieHbl B GOPME 3JIEKTPOHHOIO [AOKYMEHTa,
NOAMNMUCAHHOIO 3/IEKTPOHHOM NOAMNUCHIO, BUA, KOTOPOMN NpeaycMOTPEH 3aKOHOAaTeNbCTBOM Poccminckom
depepaunn. Mpm 3TOM OKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTb 3aABUTENSA, He TpebyeTcs.

102. B yno/HOMOYEHHOM OpraHe ONpPeaensloTcA YNONHOMOYEHHbIE Ha PACcCMOTPEHME Kanob
[LOJIKHOCTHbIE IMLA, KOTOpble 06ecneynsatoT:

a) Npvem 1 paccMoTpeHME Kanob;
6) HanpaB/ieHWe }Kanob B yNoSHOMOYEHHbIN HA UX PACCMOTPEHWUE OpraH.

103. Xanobbl Ha peweHna wu (uau) peictens  (6esgeiicTene) AOMKHOCTHOIO  NLA
YMNO/IHOMOYEHHOTO OpraHa pPaccMaTpMBalOTCA PYKOBOAMTENIEM YMONHOMOYEHHOTO OpraHa wau
AONKHOCTHBIM IULLOM YNONHOMOYEHHOIO OpraHa, yno/lHOMOUYEHHbIM Ha paccmoTpeHue Kanob. *anobbl
Ha peweHua u (unm) pelicteus (6espelicTBue) pykoBoAUTENss  YNOJHOMOYEHHOro OpraHa
PacCMaTPMBAIOTCA AO/KHOCTHBIM JIMLOM OpraHa MWCMNOJMHUTENbHOM BacTM cybbekTa Poccuitckol
denepaunn, ynoSTHOMOYEHHbBIM Ha PACCMOTPEHME Kanob.

104. B cnyyae, ecnn »Kanoba nogaHa 3aAaBUTENEM B OpPraH, B KOMMETEHLMI0O KOTOPOro He BXoAuUT
NPUHATUE peLleHUs No *Kanobe, B TeyeHne 3 paboumnx gHel co AHA ee perncTpaumm yKasaHHbli opraH
HanpasAnseT Kanoby B YNONHOMOYEHHbIA Ha ee pPacCMOTPeHWe opraH U B MUCbMEHHOW dopme
MHbOPMUPYET 3aABUTENA O NEepeHaNPaBAEHNN Kanobbl.

105. Yno/IHOMOY€eHHbI opraH obecrneynBaer:
a) ocHallleHMe MecCT NpMeMma *Kanob;

6) WHbopmUupoBaHME 3anaBUTeNEn O nopAgKe o0O6)KanoBaHWA peweHun U (uaun) [encTeui
(be3nencTBuA) yNONHOMOYEHHOIO OPraHa, AO/IKHOCTHBIX UL, YNIOJTHOMOYEHHOIO OpraHa NnocpencTBOM
pasmeLLeHns MHopMaLUK Ha MHPOPMALMOHHBIX CTEHAAX B MECTax NpeaocTaB/ieHns rocysapCcTBEHHOM
yCAyru, Ha caliTe yno/JIHOMOYEHHOro opraHa, Ha EguHom nopTasne, nopTtane ycayr;

B) KOHCYNbTMpOBaHWe 3asBuTeNel O nopsadke o6)KanoBaHMA peweHuin u (Man) aencteui
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(be3peiicTBMA) YNONHOMOYEHHOrO OpraHa, AOKHOCTHbIX /UL, YNO/JIHOMOYEHHOIO OpraHa Mpu NMYHOM
npueme, B TOM Yncse no tenedoHy, C UCNo/Ib30BaHUEM CaNTa YNOSTHOMOYEHHOrO OpraHa;

I') 3aK/IlOYEHME COralleHnin o B3aMMO,ﬂ,el‘;1CTBMM mexay MHOFO(byHKLI,MOHa!'IbeIM LEeHTPOM U
YNO/IHOMOYEHHbIM OPraHOM B 4YaCTh OCyLUeCTB/1IEHUA MHOI'O(IDYHKLI,VIOHaIIbeIM LUEHTPOM npunema Kanob
M Bbl4a4Yu 3aABUTEJIIO PE3Y/1IbTATOB PACCMOTPEHUNA )KaI'IOﬁ;

4) dopmupoBaHMe M npeactaBieHWe exkeKkBapTanbHO B degepasnbHylo cayxby no Tpyay wu
3aHATOCTM OTYETHOCTM O MOJIYYEHHBIX W PACCMOTPEHHbIX Kanobax (B TOM 4ucie O Koauyectse
YA0BNETBOPEHHbBIX U HEYA0BNETBOPEHHbIX ¥an06).

CpOKM paccmoTpeHUs Kanobbl

106. *anoba, nocTynuswan B YNOJAHOMOYEHHbIN OpraH, MNOANEXWUT perucTpauum He nosgHee
paboyero gHs, caeayloLlLero 3a AHeM ee NoCTyn/IeHus.

107. }anoba noanexunT paccMoTpeHuto B TedeHne 15 paboumx gHen co gHA ee pernctpaumm, a B
cnyyae 06kanoBaHMA OTKA3a YyNOJIHOMOYEHHOro OpraHa B Mpueme AOKYMEHTOB y 3aaBuTena Anbo B
MUCNpaBfieHMM AOMYLEHHbIX OMe4YaToK M owuMbok wam B caydyae o06KaNOBaHWA HapyleHus
YCTaHOBNEHHOIO CPOKa TaKMUX UCMPABAEHUI - B Te4eHUe 5 pabounx gHel co AHA ee perncrpaumm.

Pe3ynbTaT paccmoTpeHus Kanobbl

108. Pe3ynbTaTOM PacCMOTPEHMA Kanobbl ABNAETCA NPUHATUE OLHOTO U3 CIEAYIOLNX PELIEHUN:

a) yA0oBNeTBOPUTL Xanoby, B TOM Ymcne B popme OTMEHbI NPUHATOrO YNOJHOMOYEHHbIM OpraHoOM
pelweHnsn, UCNpPaBAEHUS AONYLEHHbIX ONEeYaToK M OWMBOOK B BblAaHHbIX B pe3ynbTaTe NpenocTaBaeHns
rocyapCTBEHHOM YyCNyrM AOKYMEHTaX, BO3BPaTa 3aABUTE/I0 AEHEXKHbIX CPeACTB, B3MMaHUE KOTOPbIX He
nNpeaycMOTPEHO HOPMaTMBHbIMW MPaBOBbIMW aKTamu Poccuitickont depepauuun, HOPMaTUBHbIMMU
NpaBOBbIMM aKTaMK cybbeKToB Poccuiickon Peaepaunn, MyHUUMNAAbHbIMU NPABOBbIMW aKTaMU;

6) 0TKa3aTb B yA0B/NETBOPEHNN Kanobbl.

109. MNpwv yA0BNETBOPEHUN KaNobbl YNONHOMOYEHHbIV OpPraH NPUHUMAET UCYepPTbIBatoWwMe Mepbl
MO YCTPAaHEHMWIO BbIAIBJEHHbIX HapylweHWi, B TOM 4Mc/le MO BblAaye 3aABUTENIO pesy/bTaTa
rocy4apcTBEHHOM yCayrn He nosgHee 5 paboumx AHen co AHA MPUHATUA COOTBETCTBYIOLLErO PeLleHus,
€C/IN MHOE He YCTaHOB/IeHO 3aKoHoAaTeNnbCcTBoM Poccuiickon Peaepaunn.

110. B ya0BNeTBOPEHUM KaNobbl MOXKET HbITb OTKA3aHO B C/IeAyHOLWMX CAYYanX:

a) Ha/iuMe BCTYNMUBLLErO B 3aKOHHYIO CMAY PELLIeHNA CyAa No Kanobe 0 TOM Xe npeameTe U o Tem
e OCHOBaHMAM;

6) noaaya *kanobbl AMLOM, MOJTHOMOYMUSA KOTOPOTo HE NOATBEPXKAEHbI B NOPAAKE, YCTAHOB/NEHHOM
3aKoHOoZaTenbCcTBOM Poccuiickon ®epepaumm;

B) Ha/MuMe pelleHMsA No kanobe, NPUHATOrO paHee B COOTBETCTBUM C TpebosaHusmu [pasun
nogayM W paccMoOTPeHMA Kanob Ha peweHus n aelicteua (b6espenctene) deaepanbHbiX OpraHos
WCNONHUTENIbHOMW BNACTU U UX LO/MKHOCTHbIX /nu, denepanbHbIX FOCYAaPCTBEHHbIX CAYMKALLMX,
OO/IKHOCTHBIX UL,  TOCYHAPCTBEHHbIX  BHeOoaKeTHbIXx  ¢oHOoB  Poccuitickon  depepaumuy,
roCcy,apCTBEHHbIX KOpMopauui, HaAeNeHHbIX B COOTBETCTBMM C  deaepasbHbIMM  3aKOHAMM
NOJIHOMOYMAMM MO NPEAOCTaBNEHMIO FOCYAAPCTBEHHbIX YCAYT B YCTAaHOBAEHHOM chepe AeATeNbHOCTH, U
NX LONMHOCTHBIX /UL, OPraHnsaLmn, npesycMoTpeHHbIX YacTtbto 1.1 cTaTbk 16 ®desepanbHOro 3aKoHa
"O6 opraHu3auMn NpeaocTaBAeHMA TOCYAaPCTBEHHbBIX M MyHULMNANbHBIX ycayr", n nx paboTHUKOB, a
TaKXe MHOrOQYHKLMOHANbHbIX LLEHTPOB NPeAoCTaBAeHNA FOCYAapCTBEHHBIX U MyHULMNAAbHBIX YCAYT U
nx pabOTHMKOB, YTBEPKAEHHbIX MOCTaHOBAeHMeM lMpaBuTenbcTBa Poccuninickon Pepepaunm ot 16 asrycra
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2012 r. N 840 (CobpaHue 3akoHogaTenbcTBa Poccuiickon ®eagepaunm, 2012, N 35, cT. 4829; 2014, N 50,
ct. 7113; 2015, N 47, cT. 6596; 2016, N 51, ct. 7370; 2017, N 44, c1. 6523; 2018, N 25, cT. 3696), B
OTHOLLIEHUM TOTO e 3aABUTENA U NO TOMY Ke nNpeameTy XKanobbl.

111. anoba moxeT bbITb OCcTaBneHa 6e3 0TBETa B CeAYOWMX CyYasnX:

a) HanMuKe B Kanobe HeleH3yPHbIX IM60 OCKOPBUTENbHbIX BbIPaXKeHUN, YrPO3 KU3HU, 3[0P0BbIO
N nmyulectsy AO0/1IXKHOCTHOrO 1nUa YNOJIHOMOYEHHOIO OpraHa, a TaK»Xe 471eHOB ero cembu;

6) oTcyTCTBME BO3MOXHOCTM MPOYUTaTb KaKyl-1Mb60 4YacTb TeKCTa Kanobbl, Gamuanio, nms,
0T4YecTBO (Mpu HannumMm) n (MNK) NOYTOBLIV agpec 3aABUTENA, YKa3aHHbIe B Kanobe.

112. B oTBeTe N0 pe3ysbTaTaM PAacCMOTPEHMSA Kanobbl yKasbiBalOTCA:

a) HanmeHoBaHMe OopraHa, npeaocrtaBaAowero rocygapCrBeHHyO ycnyry, paccmoTpesllero
>+<an06y, AO0/IKHOCTD, d)aMMﬂMﬂ, nma, 0OT4eCTBO (an HaIIVI‘-IMM) AO/IKHOCTHOIO /nua, NpPUHABLLETO
peweHune no >Kan06e;

6) Homep, AaTa, MeCTO MPUHATUA pPEeLUeHUs, BKIOYAsA CBEAEHUSs O AOO0/KHOCTHOM /uue
YNONHOMOYEHHOTO OpraHa, peweHuns u (unu) aencrens (6esneincTene) KOToporo obxanyercs;

B) dbamnnus, uma, oTYECTBO (NPU HaNMUKNK) 3aaBUTENS;
r) OCHOBaHUSA A1A NPUHATUA PeLleHua No xanobe;
) NnpuHATOe No Kanobe pelleHune;

e) B c/lyyae, ecnu kanoba npusHaHa 060CHOBAHHOW, - CPOKM YCTPAHEHWA BbiSB/EHHbIX HAPYLIEHWUH,
B TOM YMC/le CPOK NPefoCTaB/eHnn pesyabTaTta rocyAapcTBEHHOM YCyru;

) cBeAeHMA 0 nopaaKe 06KanoBaHMA NPUHATONO NO »Kanobe pelleHus.

113. B cnyyae ycTaHOBAEHMA B XO4E€ MAW MO pesynbTaTam PacCMOTPEHUA »Kanobbl NMpU3HaAKOB
COCTaBa  aAMMHUCTPATMBHOTO  MPABOHAPYWEHUA  WAW  NPEecTynieHUs  [AO/BKHOCTHOE  /INLO
YMNO/IHOMOYEHHOrO OpraHa, Yrno/JIHOMOYEeHHOe Ha paccMoTpeHue Xanob, HanpasaseT umetlolmecs
MmaTepmanbl B opraHbl NPOKypaTypbl.

Mopaaok MHGOPMUPOBAHUA 3aABUTENA O pe3y/ibTaTax
paccmoTpeHus xKanobbl

114. MOTMBMPOBAHHbLIA OTBET MO pe3y/ibTaTaM pPacCMOTPEHUsA Kanobbl noanucbiBaeTcs
YMNO/IHOMOYEHHbIM Ha PACCMOTPEHME }Kanobbl AOMKHOCTHBIM AIMLOM WM HampasAAeTcA 3asABUTENIO B
nMUCbMeHHOW Gopme UK MO KenaHuto 3aaBuTena B popme 3N1eKTPOHHOrO AOKYMEHTa, NoANMCaHHOIO
3/1EKTPOHHOM MOAMMUCLIO YNOJIHOMOYEHHOTrO Ha PacCMOTPEHME Kanobbl AO0MKHOCTHOMO AMUA, BUA,
KOTOPOJ YCTaHOB/IEH 3aKOHOAATENLCTBOM Poccuiickoit depepaumm, He No3gHee AHsA, cieaylowero 3a
OHEeM MPUHATUA peLleHns No pesyabTaTaM PacCMOTPEHUSA Kanobbl.

Mopaaok o06:kanoBaHMA pelweHUA nNo Xanobe

115. 3asBuTenb BnNpaBe o06KanoBaTb pelleHMe, MNPUHATOe no Kanobe, HanpasuMB €ero B
denepanbHyto Cykby No Tpyay v 3aHATOCTHU.

116. B cayyae ecnm 3aaBuTeslb He YAOBAETBOPEH peLUeHMEM, MPUHATbIM B XO4€ PACCMOTPEHMUA
anobbl MAM OTCYTCTBMEM peLUeHWA NO Hel, TO OH BnpasBe 006)KanoBaTb MPUHATOE peLIeHME B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccmitckon Pepepaunm.



MpaBo 3aaBUTENA HA Nosy4eHMe HGOPMaLUN U AOKYMEHTOB,
Heob6Xxo4uMbIX N8 060CHOBAHUA U PAaCCMOTPEHUA XKanobbl

117. 3asBUTenb MMeeT NpPaBO Ha MNOJIyYeHWe UcyepnbiBaloweiln WMHPopMaunn M AOKYMEHTOB,
Heob6xoAMMbIX AN 06OCHOBAHUA U PACCMOTPEHUA Kanobbl.

Cnocobbl MHPOpMUPOBaHUA 3asBUTENEN O NOPAAKE NoAauun
M PaccMoOTpPeHUsA Kanobbl

118. WHPopmaums o nopsagKe noJadyu WM PacCMOTPEHWA Kanobbl pasmellaeTcd  Ha
MHOOPMALIMOHHBIX CTeHZAX B MeCTax MpeaoCTaBNeHUs roCyAapCTBEHHOM YyCayru, Ha calTe
YNO/IHOMOYEHHOrO OpraHa, Ha EguMHOm nopTane, noptane ycayr, a TakXKe MOXeT ObiTb coobuieHa
3aABUTENIO B YCTHOM U (UAK) B TUCbMEHHOM dopme.

MepeyeHb HOPMaTMBHbIX NPaBOBbIX aKTOB, PEryanpyloLWmnX
nopAapokK aocyaebHoro (BHecyaebHOro) 06:xanoBaHuA pelleHUin
u peiicteuii (6e3geiicteuA) opraHa, NpeaoCTaBAAIOLLErO
rocy4apCTBEHHYIO YCAYTY, a TAKXKe ero A0/IKHOCTHbIX NnLy

119. Mopagok aocyaebHoro (BHecyaebHoOro) o6:xanoBaHMA pelleHuin U aelicTeuii (6esaencrems)
opraHa, NpefoCTaBAAOWErO rocyAapCTBEHHYIO YCAYry, @ TaKKe ero AOJIKHOCTHbIX JINL, peryimpyerca
depepanbHbim 3akoHom oT 27 wutona 2010 r. N 210-d3 "O6 opraHusaumm npeaocTaBaeHus
roCcy4apCTBEHHbIX U MyHULMNANbHBIX yCAyr" M noctaHoBAeHnem MpasuTtenbcTBa Poccuiickon Pepepaumm
oT 16 aBrycta 2012 r. N 840 "O nopsgKe nogayM M pacCMOTPEHUs XKanob Ha peleHua u aencTsms
(be3aelicTBue) denepanbHbIX OPraHOB UCMOAHUTENbHOWM BAACTU U UX AOKHOCTHBIX KL, desepanbHbIX
rocy,apCTBEHHbIX CAYXKALLMX, LOIKHOCTHbIX JIML, FOCYAapPCTBEHHbIX BHEOHOAKETHbIX POHA0B PoccuiicKoi
®epepaumn, rocyaapcTBeHHbIX KOPNOpPaLUnUi, HageeHHbIX B COOTBETCTBUM ¢ deaepasibHbIMMU 3aKOHaMM
NOJIHOMOYMAMM MO NPEAOCTaBNEHMIO FOCYAAPCTBEHHbIX YCAYT B YCTAaHOBAEHHOM chepe AeATeNbHOCTH, U
NX LONMHOCTHBIX /INL, OPraHnsaLmin, NpesycMOTPeHHbIX YacTbio 1.1 ctatbn 16 denepasbHOro 3aKoHa
"O6 opraHuM3auMm NpeaocTaBAeHUA rOCYyAaPCTBEHHbIX U MYyHUUMMANAbHbIX YCAyr", n ux paboTHMKOB, a
TaKXe MHOrOQYHKLMOHANbHbIX LLEHTPOB NPeAoCTaBAeHNA FOCYAaPCTBEHHBIX U MYHULIMNANbHbIX YCAYT U
nx paboTHMKOB".

120. UHbopmaums, ykasaHHaa B pasgene V Hactosawero AAMWHUCTPATUBHOIO pernameHTa,
nognexXunt obssateslbHOMy pasmeLleHuto Ha EguHom nopTane.

VI. Oco6eHHOCTU BbINONHEHUA a4MUHUCTPATUBHBIX NpoLeayp
(peiicTBUii) B MHOrodpyHKLMOHANbHBIX LLleHTpaXx

121. MosydyeHue 3anABUTE/IEM TOCYAAPCTBEHHOM YCAYTM B  MHOFOPYHKLMOHA/NbHOM LIEHTpe
OCYLLECTBAAETCA B COOTBETCTBUM C COMNALIEHUSMU, 3aKJAHOUYEHHBIMU MeXAy MHOrodyHKLMOHANAbHbIM
LEHTPOM M YNOJHOMOYEHHbLIM OPraHOM.

122.3anBneHMe Co BCEMUN HEOHBXOAMMbIMU AOKYMEHTaMM NoAaeTcA Yepes MHOropyHKLMOHaNbHbIN
LEeHTp B NopsagKe, yCTaHOBAEHHOM [paBuaamu opraHusaummn AeATeNbHOCTU MHOFOQYHKLMOHANAbHbIX
LEHTPOB  MNpPenoCTaBNE€HMA  TFOCYAAPCTBEHHbIX WM MYHUMLUMNAAbHbBIX  YCAYr,  YTBEPXAEHHbIMMU
noctaHoeneHnem lMpasutenbcrea Poccuiickolt deaepaunn ot 22 aekabpsa 2012 r. N 1376 (CobpaHue
3aKoHopgaTenbcTBa Poccuiickoit ®epepaunm, 2012, N 53, ct. 7932; 2013, N 45, ct. 5807; 2014, N 20, cT.
2523;2015,N 11, cT. 1594; N 29, cT. 4486; N 42, c1.5789; 2017, N 5, c1. 809; N 10, cT. 1478; N 32, cT. 5065,
5086; N 44, c1.6519; N 52, cT. 8143; 2018, N 4, cT. 636; N 21, cT. 3019; N 33, cT. 5415; 2019, N 15, cT. 392).

123. MHOropyHKLNOHaAbHbIA LEHTP B COOTBETCTBUM C ab3aLem TpMHaALUaTbiM NyHKTa 15 Mpasun
pa3paboTKM W yTBEPXKAEHMA ALMWHUCTPATUBHDLIX PErNamMeHTOB MNPefoCTaBAEHUA TFOCYAAPCTBEHHbIX
YCAYT, yTBEPKAEHHbIX MOcTaHOoBAeHWeM MpaButenbcTBa Poccuiickoit Peaepaunm ot 16 mas 2011 r. N 373
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"O pa3paboTke W yTBEPKAEHUN aAMUHUCTPATUBHBIX PEFIAMEHTOB OCYLLECTBAEHUA FOCYAapCTBEHHOIO
KOHTpoAA (Hag3opa) U agMUHUCTPATUBHbLIX PEr1aMeHTOB NpPeaoCTaBAeHUA ToCyAapCTBEHHbIX ycayr”,
OCYLLECTBASET TaKKe UHble AelCTBUA, Heobxoanmble aaa NpeaocTaBNeHNa rocyaapCcTBEHHOM YCayru, B
TOM 4MC/ie CBA3AHHbIE C NPOBEPKON AENCTBUTENbHOCTU YCUIEHHON KBAaAUPULLMPOBAHHOM 3/IEKTPOHHOM
noanucy 3aasuTeNs, UCMOIb30BAaHHOW MNpW ObpalleHnn 3a NosiydeHMemM FoCyAapCTBEHHOWM ycnyru, a
TaKKe C YyCTAHOB/JIEHMEM MNepeyHA CPeacT8 YAOCTOBEPANOLWMX LEHTPOB, KOTOpble AOMYyCKatoTca ANA
MCNO/MIb30BaHUA B Lenax obecneyeHWs yKasaHHOW MPOBEPKM W OMNpPeaensATcs Ha OCHOBAHWUMU
YTBEP)KAAEMON OpraHoOM, MPesoCTaBAAIWMM TFOCYAAPCTBEHHYIO YCAyry, MO COr/acoBaHUO C
depepanbHoOn cnyKboit 6HesonacHoctu Poccuiickon degepauum moaenn yrpos 6esonacHocTU
NHPOpPMaLLMM B UHOOPMALMOHHOM CUCTEME, MCMOb3YEMON B LIeNAX Npuema obpaLleHuii 3a Noay4YeHnem
rocyfapCcTBEHHOM ycnyrm u (Mnv) npesocTaBieHna Takom ycayru.

124. B cnAyyae nogauyn 3asBAEHMA CO BCEMW HeOobXOAMMBbIMW  AOKYMEHTaMu uyepes
MHOFOQYHKUMOHANbHbIA  LEHTP AaTol npuvema 3aABAE€HMA CYMTAeTcs JAaTta  perucrtpaumum B
MHOFoQyHKLUMOHANbHOM UeHTpe. B cnyvyae ecnm 3asBreHMe NoAaHO yepe3 MHOFOPYHKLMOHANbHbIN
LEHTP M K 3asiB/IEHUIO HE MPUIOMNKEHbI HEOBX0ANUMbIE AOKYMEHTbI U NPUNOXKEHbI HE BCE AOKYMEHTbI,
YNO/THOMOYEHHbI OpraH B 5-4HEBHbIM CPOK C AaTbl NOAAYM 3aABNEHNA B MHOTOGYHKLMOHA/IbHbIN LEHTP
HanpaBAsieT B MHOTroQYHKUMOHA/IbHbIM LEHTP B 3/EKTPOHHOM ¢dopme yBegomsieHne o6 OTKase B
PacCMOTPEHMM 3aAB/IEHNA C YKazaHMEM MPUYMH OTKa3a U nopsaaKa 06:KanoBaHUA BbIHECEHHOTO peLlleHusa
Ana MHpopmMmupoBaHUA 3asBUTENA 06 OTKase B PaCCMOTPEHMUM ero 3anaB/AEHUSA, @ TaKKe O BO3MOXKHOCTHU
npeacTaBieHNs 3a8BNEHNA U HEOBXOAMMbIX LOKYMEHTOB NOBTOPHO.

125. MpepocTaBieHne rocyapCTBEHHOM YCYrv Yepes MHOTOQYHKLMOHA/IbHbIE LLEeHTPbI BKAOYAeT
B ceba cnegyrolme agMUHUCTPATUBHbBIE NpoLeaypsbl (aeicreuma):

a) uHbopmmupoBaHMe 3asBUTENE O MopAAKe MNpPeaoCTaBlAeHMA roCyAapCTBEHHOW YCayrM B
MHOTOdYHKLUMNOHANbHOM LEHTPe, O XO4e BbIMOJIHEHUA 3anpoca O NpeaoCcTaBfeHUM rocyAapCTBEHHOM
YCAYyrK, No MHbIM BOMPOCaM, CBA3aHHbIM C MPeAOoCTaBAeHMEM TFOCYAAPCTBEHHON YCAyru, a TaKsKe
KOHCY/IbTUPOBaHME 3aABUTENEld O MNOopAAKe NpedoCTaB/eHUA  roCyAapCTBEHHOW  ycayrm B
MHOTrOQYHKUMOHANbHOM LLEHTPE;

6) npmem n perncTtpauma 3aAasieHnA Co BCeMu H606XOAMMbIMM AOOKYMEHTaMM,
B) HanpasaeHune 3aAaB1eHNA CO BCEMU HeO6X0,£I,MMbIMM AOOKYMEHTaMu B yI'IOﬂHOMO‘-IEHHbIﬁ OopraH;

r) ye4oMneHne 3asiBUTENA O MPUHATOM PeLleHNN O HasHaYEeHUM eXXeMecaYyHolM BbinaaTbl Mbo 06
OTKase B y4,0BNETBOPEHUN 3aABNAEHUA.

126. Mpu NocTynieHnn 3aaBNEHUA U HEOBXO4UMbIX JOKYMEHTOB MHOFOQYHKLMOHAIbHBIN LLEHTP:
a) cBepAeT AaHHble NpeACcTaBNeHHbIX OKYMEHTOB C AaHHbIMU, YKa3aHHbIMM B 3aABEHUN;

6) npoBepsAeT KOMMNNEKTHOCTb AOKYMEHTOB, MPaBW/bHOCTb OQOPMIEHUA U COAEpP)KaHue
npeacTaBAeHHbIX AOKYMEHTOB, COOTBETCTBME CBEAEHMI, COAEPIKALLMXCA B Pa3HbIX 4OKYMEHTAX;

B) perncTpupyer 3asaB/eHue;

F) BblAaeT 3aABUTENNO PACMUCKY-YBeJOMNIEHNE C YKa3aHMEM PerncTtpaLMoHHOro Homepa n Aatbl
npuema 3aAaB/ieHNA;

4) obecneynsaeT nepesayy B yNOJHOMOYEHHbIV OpraH 3asB/eHUA U HEODXOAMMbIX LOKYMEHTOB B
3N1eKTPOHHOW popme B COOTBETCTBMU C HOPMATUBHbIMU NPaBOBbIMM akTamu Poccuitickoin Peapepaunn un
cornawleHnem O B3aMMOAEMNCTBUM, 3aK/AOYEHHbIM  MeXAy YMONHOMOYEHHbIM  OpraHom MU
MHOTOdYHKLMNOHAIbHBIM LLEHTPOM, B MOPSAAKE U CPOKKU, KOTOPbIE YCTAaHOBEHbI 3TUM COTNaLLEHNEM, HO
He no3gHee paboyero AHA, CNeayroLLEero 3a 4HemM NoCTyrnAeHUs 3aABeHUS;



e) BblAaeT (HanpaB/AeT) 3aaBUTENI0 YBEAOMIEHNE O MPUHATOM peleHuun, nosydeHHoe B dopme
3N1EKTPOHHOr0 A0KYMEHTa U3 YNOJHOMOYEHHOIO opraHa.

127. NpeaocTtaBneHne rocyAapcTBeHHOM yCayrM NocpeacTBOM KOMMAEKCHOro 3anpoca BKo4YaeT B
cebn cnegyolwme aoMMHUCTPATMBHbIE NpoLeaypbl (aencTens):

a) nprMem n pernctpauma KOMMaeKCHOro 3anpoca;

6) CKaHWpOBaHWe MpPeACTaBAEHHbIX [OOKYMEHTOB, HeobxoAuMbIX ANA NpeaocTaBneHuA
rocy4apcTBEHHOM YCAYrn, NPeayCMOTPEHHOM HACTOALWMM AAMUHUCTPATUBHBIM PeriameHToMm;

B) dopmupoBaHMe W HanpaBaeHWe MHOTOPYHKUMOHANbHLIM LEHTPOM MEeKBEeLOMCTBEHHOTO
3anpoca B OpraHbl, NPeAOCTaBAAIOWME FOCYAAPCTBEHHbIE YCAYTU, B MHble OpraHbl rocyAapcTBeHHOM
BAAacTW, OpraHbl MECTHOTO CamMOyMnpaB/ieHWA W OpraHuM3auMu, ydyacTBylolWMe B MPesoCTaBAEHUU
rocyfapCTBEHHbIX YCAYr, B PacCMOPAXEHUMM KOTOPbIX HaXxoAAaTcAa AOKYMeHTbl (cBegeHus), B caydae
HenpeacTaBNeHMA HeEOBXOANMMbIX LOKYMEHTOB 3afBUTENEM CAMOCTOATE/IbHO;

r) HanpaBneHMe KOMMJEKCHOro 3ampoca €O BCeMM HeobXoAMMbIMM  OOKYMEHTaMW B
YNOJHOMOYEHHbI OpraH;

,CI,) yBeaomM1eHUE 3aABUTENIA O NPUHATOM pelleHnn O Ha3Ha4YeHUn eKemeca4yHom Bbinnathl 1Mb6o 06
OTKa3e B y40B/1ETBOPEHNN 3aABNEHNUA.

DocypnebHbiii (BHecyaebHbIii) nopagok 06kanosaHus
pelweHuit u geiicteunii (6espeiictBuA) MHOropyHKLMOHA/bHbIX
L,eHTPOB, UX paboTHUKOB

128. 3aaBuTENb MMeEeT NpaBo NogaTtb Kanoby Ha peweHua u (uau) gencreus (besgelicTeue)
MHOTOGYHKLMOHaNbHOIO LIeHTPa, PaboTHMKA MHOrodYHKLMOHAAbHOMO LEeHTpa Npu NpeaocTaBaeHnn
rocyaapcTBeHHOM ycayru (aanee - 3kanoba), a Takke B gocyaebHom (BHecyaebHoMm) NnopaaiKe, B TOM YMcne
B CAeAYIOLLMX CYYanX:

a) HapyLleHWe CPOoKa PerucTpaLmm 3anBieHns;
6) HapyLweHWe CPpoKa NpeaoCTaB/eHUS FOCYLaPCTBEHHOM yCyry;

B) TpeboBaHMe Yy 3aABUTENSA AOKYMEHTOB, HE MPeAyCMOTPEHHbIX HOPMAaTMBHbIMM MPaBOBbIMMU
aktamu Poccuiickoit deaepaunmn 4na npegoctaBaeHMA rocygapCcTBEHHOM yeayru;

r) oTKa3 B NpPenoCTaBAEHMU T[OCYAAPCTBEHHOM YCAYrM, €cCNM OCHOBaHMA ANA OTKasa He
npeaycmoTtpeHbl  defepasbHbIMM  3aKOHAaMW M MPUHATBIMWM B COOTBETCTBMM C HUMMU  WHbIMMU
HOPMATMBHbIMM NPaABOBbIMU akTamu Poccuitickon Peaepaunm;

) OTKas B npueme [AOKYMEHTOB, MpeACTaBAeHME KOTOPbIX MNPeayCMOTPEHO HOPMAaTUBHbIMM
npaBoBbIMK aKTamu Poccuiickoit Pegepaumnn ans npenocTaBAeHNs roCcysapcTBEHHOM yeayry;

e) 3aTpeboBaHMe C 3asABUTENA MNpU NPeaoCTaBAEHUMM TOCYAaPCTBEHHOW YCAyru naaTtbl, He
npeaycMoTPEHHON HOPMATMUBHbIMM NMPaBOBbIMM akTamu Poccuiickoit Pepepaunm;

) OTKas MHOroQyHKLMOHANbHOrO LEeHTPa, PaboTHMKA MHOTrOQpYHKUMOHANLHOTO LLEHTPa B
UCNPaBAEHUU LOMYLLEHHbIX UMW OMeYyaToKk M OWWMBOK B BbIAAHHbLIX B pe3y/ibTaTe NpenocTaBAeHUs
rocy4apCcTBeHHOMN YCAYyr AOKYMEHTax 60 HapyLleHWe YyCTaHOBIEHHOrO CPOKa TaKMX UCMPaBIeHN;

3) HapyweHue cpoKa WAM MNOopAAKa BblAaYM AOKYMEHTOB MO pe3y/bTaTaM NpenocTaB/ieHus
rocy4apCTBEHHOM yCnyru;



M)  NPUOCTAHOB/IEHME NPeAoCTaB/EHMA  FOCYAapCTBEHHOW  YyCAyrKM, ecAn  OCHOBaHMA
NPUOCTaHOBAEHMA He NpeayCMOTPeHbl deaepasibHbIMU 3aKOHAMKU U NPUHATBIMW B COOTBETCTBUMN C HUMU
MHBIMW HOPMaTMBHbIMW NPaBOBbIMM aKkTamu Poccuitckoit Pepepaumu, 3aKoHaMU U UHbIMM
HOPMaTMBHbIMM MPaBOBbIMM aKTaMu cybbekToB Poccuiickoit  depepauum, MyHULMNAAbHbIMM
NPaBOBbIMW aKTaMM.

129. MpeameTom Kanobbl ABAAETCA HAPYLIEHME MPaB W 3aKOHHbIX WHTEPECOB 3aaBUTENS,
NpoTMBOMNpaBHble pelleHus u (unu) aenctems (6espeiicTBMe) MHOrodyHKLMOHANBHOMO LIEHTPA, ero
PabOTHMKOB NpPW MNPenoCTaBAEHUM TOCYAAPCTBEHHON YCAYyrK, HapylweHWe MOMOXKEHUN HaCcToALLero
ALMUHUCTPATUBHOTO pPerfaMeHTa WM MHbIX HOPMATMBHbIX MPABOBbIX AKTOB, YCTAHABAMBAIOLLMX
TpeboBaHUA K NPesoCTaBAEHUIO FOCYAaPCTBEHHOMN YCAYTU.

130. *Kanoba nogaetcs B nMCbMeHHOM dopme Ha BymarKHOM HOCUTeNe UK B 31eKTPOHHOMN popme
B MHOTrOo®YHKLMOHaNbHbIA LeHTP Mb0 B COOTBETCTBYIOLIMIA OpraH rocyAapCcTBeHHOM Bnactu (opraH
MECTHOrO  camoynpasfieHns) nybAnMYHO-NPaBOBOro 06pa3oBaHMA, ABAAIOWMIACA  ydpeauTenem
MHOTrOdYHKLMOHANbHOTO LLeHTPa (fanee - yupeautenb MHOrOQYHKLMOHANbHOTO LLEHTPA).

anobbl Ha peweHua n pencteuns (bespencTene) MHOroPyHKLMOHANBHOMO LLEHTPA NoAatoTCs
yypeanTento MHorodpyHKLMOHANbHOTO LEHTPa WAWM AO/BKHOCTHOMY /IULY, YMNOJIHOMOYEHHOMY Ha
paccmoTpeHue Kanob HopMaTMBHbBIM NPaBOBbIM aKTOM cybbekTa Poccunitckon deaepaunn.

131. anoba gonxKHa coaeprkatb:

a) HaUMeHOBaHWE MHOTOGYHKLIMOHAIBHOIO LLeHTpa, GamuAnIo, UMA, OTYECTBO (MPY HaMUUK) ero
PaboTHMKOB, MPeaOoCTaBAAOWMX FOCYAAPCTBEHHYIO YCAYry, U (MAK) UX PYKOBOAWUTENEN, pelleHua M
aencteua (besgencTemne) KOTopbix 06:KanyoTcs;

6) damunanio, UMsa, 0TYECTBO (NPWU HaNMYUK) 3aABUTENSA, CBEAEHUA O MECTe UTEeNbCTBA, a TaKXke
Homep (HOomepa) KOHTaKTHoro tenedoHa, agpec (agpeca) 3NEKTPOHHOW MouTbl (MpU HaAuumum) u
No4YTOBbIN agpec, N0 KOTOPbIM A0/KEH BbITb HanpasieH OTBET 3a8BUTENIO;

B) cBegeHMa 06 obxanyembix peweHuax U (uan)  pencteuax  (6bespencteun)
MHOTOQYHKUMOHANLHOTO LEHTPa, ero pykosoauTena v (unu) paboTHUKa;

r) AoBoAbl, HAa OCHOBAaHUM KOTOPbIX 3afBUTE/Ib HE COrNaceH C peleHuaAMU U (Mnun) aencTBuaMm
(6espelicTBMEM) MHOTOPYHKLIMOHANBHOTO LLEHTPaA, ero pykosoantensa n (unum) paboTHuKa.

3asBuUTeNnemM NpeacTaBaatoTCa AOKYMEHTbI (MpY HanunKn), noaTeepXaatoLLme ero 40804bl, NM60 nUx
Konuu.

132. Mpuem *Kanob B NMCbMeEHHON Popme OCyLLEeCTBASETCA MHOTOPYHKLMOHAAbHbIM LEHTPOM B
MecTe NpeaocTaB/ieHUsa rocyAapCcTBEHHOM ycayru (B mecTe, rae 3assutesb o6pallanca 3a noaydyeHnem
rocy4apCTBEHHOM yCayru, HapylleHue nopsfka npeaocTaB/ieHmMa KoTopon obxkanyetcs, nMbo B mecTe,
rae 3anBMTeNEeM MOJIyYeH pesynbTaT YKasaHHOM rocy4apCcTBeHHOM ycnyrn 1nbo oTKas B NpeaocTaBieHumn
rocygapcTBeHHOM ycnyru).

Bpemsa npuema Kanob AO0/1XKHO COBMNaaaTb CO BpemeHeM nNpenoctaB/ieHnA rocy4apCTBEHHbLIX YCYT.

133. B cnyyae nogaunm Kanobbl Npu AUMYHOM Mpueme 3aaBUTENb NPeAbABAAET AOKYMEHT,
YA0CTOBEPAIOLLMIA IMYHOCTb, B C/TyYae ecin xanoba nogaeTtca yepes NpeacraBUTENa 3adaBUTENSA, TaKKe
NPeACTaBAAETCA [OKYMEHT, NOATBEPKAAIOWMIA MNOJAHOMOYMA NPEACTaBUTENA HA OCYLLECTBAEHWE
OENCTBUIN OT UMEHM 3aABUTENA.

134. anoba, nocTynuBLlas B MHOTFOQYHKLMOHA/bHbIN LEHTP, ydypeaunTento
MHOTroGYHKLMOHANbHOIO LEeHTpa, MNOANEKUT pernucTpauumM He nosgHee ofHoro paboyero AHs,
cneaylowero 3a AHEM ee NoCTynaeHus.
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135. }Kanoba noanexunT paccMoTpeHuto B TedeHne 15 paboumx gHen co gHA ee pernctpaumm, a B
cny4vae 06:kanoBaHNA 0TKa3a MHOrOQYHKLMOHANBbHOIO LEHTPA B NpUeMe AOKYMEHTOB Y 3aaBuTens ambo
B WCMpPaB/JEHMM [OMYLLEHHbIX OMEYaToK W OoWwWbOK MAM B cAydae OOXKaNOBaHUA HapyleHus
YCTaHOBNEHHOIO CPOKa TaKMUX UCMPAB/EHUI - B Te4eHUe 5 pabounx gHel co AHA ee perncrpaumm.

136. MNo pe3ynbTatam pacCMOTPEHUSA Kanobbl NPUHUMAETCA OAHO U3 CAeAYIOLNX PeLleHnN:

a) yaoBNEeTBOPUTL Kanoby, B TOM uucie B Gopme OTMEHbl NPUHATOrO pPeLleHUn, UCnpaB/eHus
AONYLLEHHbIX OMeYaTok 1 oWnBOoK B BblAAHHbIX B pe3y/bTaTe NpeaocTaBAeHNs rocy4apCcTBEHHOMN yeayrm
[OKYMeHTax, BO3BpaTa 3aABUTENI0 AEHEeXHbIX CPeAcTB, B3MMaHWE KOTOPbIX He npeaycmMoTpeHo
HOPMaTUBHbIMM MNPaBOBbIMW aKkTamu Poccuiickoli deaepaumm, HOPMATUBHLIMK MPABOBbLIMU aKTamM
cybbekToB Poccuitickon deagepaummn, MyHMLUUNANbHBIMU MPABOBbIMUY aKTaMU;

6) 0TKa3aTb B Y0B/NETBOPEHNN }Kanobbl.

137. MNpwv yA0BNETBOPEHUN KaN0Obl MHOTOPYHKLMOHANbHBIN LLEHTP NPUHUMAET UcYepnbiBatoWwme
Mepbl MO YCTPAHEHWIO BbIABMEHHbIX HapylleHWM He nosgHee 5 paboumx gHeW co AHA MPUHATUA
COOTBETCTBYIOLLErO PeLleHns, eCiM MHOe He YCTaHOBAEHO 3aKoHoAaTeNbcTBom Poccuiickoin degepaunu.

138. B yn0BAETBOPEHNM Ka106bl MOXKET ObITb OTKA3aHO B CAeAyoLmMX CayYanx:

a) HannuyMe BCTYNMBLLETO B 3aKOHHYIO CU/Y pelleHus cyaa Mo *asnobe o Tom Xe npeameTe 1 No Tem
e OCHOBaHMAM;

6) noaaya *anobbl NMLLOM, MOJHOMOUYNA KOTOPOTO HE NOATBEPKAEHbI B MOPAAKE, YCTaHOB/IEHHOM
3aKoHoaaTenbcTBOM Poccuiickon deaepaunu;

B) Ha/MuMe pelleHMA Mo Kanobe, NPUHATOTO paHee B COOTBETCTBMM C TpeboBaHuamK [Mpasun
nogayM W paccMOTPeHMA Kanob Ha peweHns u genctsua (bespgeictene) depepanbHbiX OpraHoB
WCMOMIHUTENIbHOW BAACTU U WX JO/KHOCTHbIX Aul, deaepanbHbiX TFOCYAAPCTBEHHbIX CAYMKALLUX,
OOJ/IKHOCTHBIX /ML, TOCYZAPCTBEHHbIX  BHeOAKeTHbIX  ¢oHAoB  Poccuitickon  depgepauuuy,
roCyapCTBEHHbIX KOpMopauui, HaZeseHHbIX B COOTBETCTBMM C  deaepasbHbIMM  3aKOHaMu
NOJIHOMOYMAMM MO NPEAOCTaBNEHUIO FOCYAAPCTBEHHbIX YCAYT B YCTAaHOBAEHHOM chepe AeATeNbHOCTH, U
NX [OMIXKHOCTHbIX /UL, OPraHU3aumii, NpesycMoTPeHHbIX YacTbio 1.1 ctaTtbm 16 dPenepanbHOro 3aKoHa
"O6 opraHu3aunn NpeaocTaBAeHUA rOCYyAaPCTBEHHbIX U MyHUUMNAAbHbLIX ycayr', n ux paboTHMKoOB, a
TaKKe MHOrodYHKUMOHAbHbIX LLEHTPOB NPeAoCTaB/eHMA FOCyAapCTBEHHbIX MU MYHULMMANbHbIX YCAYT U
nx paboTHMKOB, YyTBEPKAEHHbIX MOCTaHOBAeHWeM MpaBuTenbcTBa Poccuinckoint depepaumm ot 16 aBrycta
2012 r. N 840, B OTHOLLUEHWNM TOFO Ke 3aABUTENA U MO TOMY Ke NpeaMeTy Kanobbl.

139. anoba moxeT bbITb OCTaBneHa 6e3 0TBETa B CeAyOWMX CyYasnX:

a) HanMuKe B Kanobe HeleH3yPHbIX IM60 OCKOPOUTENbHbIX BbIParKeHWUN, YIPO3 KU3HU, 3[0P0BbIO
N UMYLLLECTBY A0/IKHOCTHOIO /ML, @ TaKXKe Y/1IEHOB ero CemMby;

6) oTcyTCTBME BO3MOXHOCTM MPOYUTaTbh KaKylo-1Mb60 4YacTb TeKCTa Kanobbl, Gamunnio, nms,
oT4YecTBO (Mpu HannumMm) n (MNK) NOYTOBLIV agpec 3aABUTENA, YKa3aHHbIe B Kanobe.

140. B oTBeTE NO pe3ynbTaTaM PAacCCMOTPEHUSA Kanobbl YKa3bIBAOTCA:

a) HaMmeHoBaHWe MHOTOdYHKLMOHANLHOTO LLeHTPa, NPeA0CTaBAAIOLWErO rocyAapCTBEHHYIO YCAyry,
PacCMOTPEeBLUEro Kanoby, AOMKHOCTb, GaMuausa, WMA, OT4ecTBO (NMpWM  Hanuuumu) paboTHMKa
MHOTOQYHKLMOHANbHOIO LEHTPa, MPUHABLLEro pelleHune no Kanobe;

6) Homep, [JaTa, MeCTO TMPUHATUSA pelleHus, BKAYana CcBedeHus o paboTHuKe
MHOTodYHKLMOHANbHOIO LUEHTpa, pelleHus u (unun) geicteuns (6esaeiicteme) KoToporo obxkanyercs;
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B) GamMuans, Ums, oTYECTBO (NPU HaNNUYUK) 3aABUTENS;
r) OCHOBaHWA ANA NPUHATUA PELEHNA MO Kanobe;
A) npuHATOoe no Kanobe pelleHune;

€) B cyyae, ecsiv »Kanoba npusHaHa 060CHOBAHHOM, - CPDOKM YCTPAHEHUS BbISIBAIEHHbIX HAPYLLUEHWUN,
B TOM YMC/Ie CPOK NPeaoCTaBAeHNA pe3y/bTaTa rocy4apCcTBEHHOM yCyru;

)K) cBeaeHnA o nopAagke ob6xanoBaHun NMPUHATOrO no *anobe peweHna.

141. B cnyyae yCTaHOBAEHMS B XOA4E WAW MO pe3ynbTaTaM PacCMOTPEHMs Kanobbl NpU3HaKoB
COCTaBa agMMHUCTPATUBHOIO NPaBOHAPYLWEHWUA UM NPeCcTynaeHua paboTHUK MHOrOdYHKLUUOHANbHOTO
LLeHTPa, YNO/JIHOMOYEHHbIN Ha PaccMOTPEHME Kanob, HanpaBaseT UMelLWwmecs maTepuanbl B OpraHbi

NpPoKypaTypbl.

142. MoTMBMPOBaHHbLIA OTBET MO pe3y/nbTaTaM PacCMOTPEHUsA XKanobbl nognucbiBaeTca
YMNO/IHOMOYEHHbIM Ha pPacCMOTPeHME Kanobbl PabOTHUKOM MHOFOGYHKLMOHANbHOTO LEeHTpa U
HanpasAseTcA 3aABUTENI0 B NMUCbMEHHOM GopmMe UK MO KenaHuio 3aasutens B Gopme 31eKTPOHHOro
JOKYMEHTa, MOAMUCAHHOrO 3/1EKTPOHHOW MOAMUCHIO YNOJHOMOYEHHOTO Ha PacCMOTPeHue »anobbl
pPaboTHUKa MHOFOGYHKLIMOHAbHOTO LIeHTPa, BUA KOTOPOK YCTaHOB/IeH 3aKoHOoAaTeNbCTBOM Poccuninckoi
depnepaunn, He No3aHee AHA, CAeAYOLWEro 3a AHEM NPUHATUA PeLleHns No pesyabTaTam PacCMOTPeHUn
Kanoobol.

NHdopmauma o nopsagKe nogaym M pacCMOTPEHUA Kanobbl pasmelaeTca Ha MHOOPMALLMOHHBIX
CTeHAAX B MecCTax NpeaocTaB/eHUsa rocyLapCTBEHHOW YCNyru, Ha caliTe yNnoJHOMOYEHHOTo OpraHa, Ha
EavHOM nopTane, nopTane ycayr, a TakXKe MOXKeT ObiTb COOOLLEeHA 3aABUTENIO B YCTHOM M (Man) B
nNUCcbMeHHOM dpopme.




